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CABINET

21 February 2017

Agenda ltem 5

Report No: 37/2017
PUBLIC REPORT

QUARTER 3 FINANCIAL MANAGEMENT REPORT

Report of the Director for Resources

Strategic Aim: | Delivering Council Services within the Medium Term Financial Plan

Key Decision: Yes

Forward Plan Reference: FP/041116/02

Exempt Information

No

Cabinet Member(s)
Responsible:

Holder for Finance

Councillor Tony Mathias, Acting Leader and Portfolio

Contact Officer(s):

Debbie Mogg, Director for Resources

Tel: 01572 758358
dmogg@rutland.gov.uk

Saverio Della Rocca, Assistant
Director - Finance

Tel: 01572 758159
sdrocca@rutland.gov.uk

Ward Councillors

N/A

DECISION RECOMMENDATIONS

That Cabinet:

i) Note the 2016/17 revenue and capital outturn position as at Quarter 3
(Appendix A, section 1 and section 2)

i) Approve the use of £23k from the Invest to Save reserve as requested in
Appendix B note (iii)

iii) Note the proposed transfers from earmarked reserves as shown in the table
in Appendix A, para 1.6.3 (to be finalised and agreed in the 2016/17 outturn)

iv) Note the changes to the Approved Capital Programme as outlined in
Appendix A, para 2.2.1 (to be finalised and agreed in the 2016/17 outturn)

v) Approve the release of £46k from the Integrated Transport Block funding for

the design works for Oakham Town Centre

1 PURPOSE OF THE REPORT

1.1 To inform Cabinet and all members of the full year forecast position as at Quarter
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3 for 2016/17 and to alert them to issues that may impact on the Medium Term
Financial Plan to enable them to maintain sound financial management of the
Council’s operations.

BACKGROUND AND MAIN CONSIDERATIONS
2016/17

The Council approved its 2016/17 budget in February 2016. Various changes have
been made since in Quarterly report and other Cabinet report. Any changes made
since Quarter 2 are summarised in Appendix A 1.1 and itemised in Appendix B. In

this report, various requests are being made to use earmarked reserves (Appendix
B, notes (i) to (iii).

The Q3 revenue position is similar to that reported at Q2. The Council is
forecasting a surplus of £436k compared to a budgeted surplus of £775k. As
reported in Q2, the reduction in the surplus reflects continued pressure in a
number of areas including waste management, fostering and adoption and
children’s social care. More detailed information on the overall forecast can be
found in Appendix A, para 1.2.2.

Outside the General Fund, there is an overspend on the Dedicated Schools Grant
(DSG) arising from both High Needs and Early Years. These pressures have been
discussed at Schools Forum and a method of recoupment from schools in 2017/18
has been approved (Appendix A, para 1.2.3).

There are no major issues to note re the capital programme.
Medium Term Financial Plan (MTFP)

The latest MTFP is included in the Draft Budget Report (08/2017) presented to
Cabinet in January.

CONSULTATION

Formal consultation is not required for any decisions being sought in this report.
Internal consultation has been undertaken with officers to assess the impact of the
forecast on the budget in future years.

ALTERNATIVE OPTIONS

Cabinet are requested to approve the use of the Invest to Save reserve to support
expenditure in Revenues and Benefits arising from redundancy costs associated
with a service review. Cabinet can choose to approve the request or request that
such expenditure is absorbed within existing budgets.

Cabinet are being asked to approve £46k from the Integrated Transport Block to
fund the design works for Oakham Town Centre. Cabinet could choose to
approve or reject this request or suggest an alternative funding source.

FINANCIAL IMPLICATIONS

The report highlights the impact of the forecast on the MTFP. General Fund
balances will increase by c£436k compared to £775k budgeted for if all
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recommendations are approved.
6 LEGAL AND GOVERNANCE CONSIDERATIONS

6.1 Where Directors wish to increase a functional budget by over £100k OR they
anticipate that the overall Directorate budget is likely to be overspent (there is no
de-minimis level) they must seek approval in advance from Cabinet or Council for
a virement to cover any increase.

6.2 There are three functions within the Places Directorate that falls into this category
but no specific request has been made because the overall Directorate is
underspent.

6.3 There are four functions (Directorate Senior Management Costs, Fostering and
Adoption, Children’s Duty Social Care, and Early Intervention - Targeted) within
the People Directorate that fall into this category but no request for funding has
been made as is forecasting to underspend.

6.4 There are no other legal implications arising from this report.
7 EQUALITY IMPACT ASSESSMENT

71 An Equality Impact Assessment (EqIA) has not been completed because there are
no service, policy or organisational changes being proposed.

8 COMMUNITY SAFETY IMPLICATIONS

8.1 There are no community safety implications.

9 HEALTH AND WELLBEING IMPLICATIONS
9.1 There are no health and wellbeing implications.

10 CONCLUSION AND SUMMARY OF REASONS FOR THE
RECOMMENDATIONS

10.1  As the Council is required to make savings over the medium term, the Q2 position
is positive as, despite a number of significant variances, the Council is still
forecasting a surplus and contributing to general reserves.

11 BACKGROUND PAPERS
11.1 None
12 APPENDICES

Appendix A: Q3 Finance and Budget Outturn Report
Appendix B: Approved Budget Changes

Appendix C: Reconciliation of Directorate Budgets
Appendix D: Virements

Appendix E: People Directorate

Appendix F: Places Directorate

Appendix G: Resources Directorate

Appendix H: Adverse Variances over £50k
Appendix I: Detailed Capital Programme
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Appendix A. Q3 Budget Report 2016/17
1 REVENUE MONITORING
1.1 The Budget — what is the current budget?

1.1.1  The current budget is that approved by Council/Cabinet as shown in the
Quarter 2 Financial Management Report on 15" November 2016 (report No.
191/2016) and subsequently amended following changes made by
Cabinet/Council as set out in Appendix B and summarised in the table
below.

Reconciliation of approved budget to current

budget £000 £000

Approved Net Cost of Services (191/2016) 35,039

Changes already approved (as listed in Appendix

B) (£35,039k to £35,055k) 16

Changes in this quarter (as listed in Appendix B)

Transfers from Earmarked Reserve and use of

new grant received as listed in Appendix B 36

Current Net Cost of Services 35,091

Approved (Surplus)/Deficit (133/2016) (775)

Changes already approved 0

Changes in this quarter — Budget increases do not
impact on overall surplus as they are proposed to 0
be funded from earmarked reserve and new grant.

Current (Surplus)/Deficit (775)

1.2 Overall Position — are we on track to achieve
budget?

1.2.1 The table in para 1.2.2 sets out the Council’s forecast revenue outturn for 31
March 2017 as at the end of December (Quarter 3). Against the surplus
budget of £775k, the Council is in overall terms £339k over budget. The
Council’s forecast is a surplus of £436k. The forecast has changed by £9k
since Q2.
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1.2.2 The Revenue budget position at Q3 is as follows:

Approved | Revised Q2 Q3 Latest
Budget | Budget |Forecast|Forecast|Forecast
Outturn | Outturn |Year End
Variance
£000 £000 £000 £000 £000
People 15,907 16,497 | 16,896 | 16,460 (37)
Places 12,318 12,575 | 12,594 | 12,518 (58)
Resources 5,247 5,904 5,666 5,635 (269)
Directorate Totals 33,472 34,976 | 35,156 34,612 | (364)
Fire Authority 75 0 0 0 0
Pay Inflation 331 0 0 0 0
Contract Inflation 150 150 0 0 (150)
Social Care 200 200 0 0| (200)
Contingency
People First
Saving (235) (235) 0 0 235
Nor Cost of 33,993 | 35001 | 35156| 34612| (479)
ervices
Capital Financing 1,931 1,931 1,931 1,931 0
Interest
Receivable (220) (220) (235) (254) (34)
Net Operating 35704 | 36,802 | 36,852| 36,289| (513)
Expenditure
Financing (34,066) | (34,143) | (34,122) | (34,151) (8)
Transfers tof(from) 553) | (1.723) | (1.446)| (863)| 860
reserves
Revenue
contributions to 180 186 186 186 0
capital
Appropriations (1,897) (1,897) | (1,897)| (1,897) 0
(Surplus)/Deficit (632) (775) (427) (436) 339
General Fund 1
April 2016 (10,089) | (10,144) | (10,144) | (10,144) 0
General Fund 31
March 2017 (10,721) | (10,919) | (10,571) | (10,580) 339

1.2.3 The key points to note are:

e The overall overspend has remained broadly the same as that reported
at Q2, with a slight decrease of £9k;

e Despite the increase in budget to cover new expenditure, Directorates
are forecasting to spend less than forecast at Q2 - the predicted

Page 2 of 37
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overspend of £117k (as reported at Q2) to an underspend of £364k at
Q3;

As reported at Q2, the People Directorate has continued to experience
three key pressures in relation to management costs (see Appendix
H3), fostering and adoption (Appendix H1) and disabled children
(Appendix H2). In these three areas forecasts have increased by a
further £182k. At the same time, there are some one off cost
reductions in adults social care costs of £363k (para 1.3.4 note (iii) for
information) and underspends on ring fenced budgets for Public Health
and Better Care Fund (£225k) (para 1.3.4 note (i) and (ii));

The Places Directorate has continued to experience two key pressures
in relation to waste management costs (see Appendix H5) and
commercial and industrial properties. Whilst the forecast overspend on
waste management has remained the same as that reported at Q2, the
spend on commercial and industrial properties has increased by £41k
(see para 1.3.7 note (iv) and Appendix H6). Roads maintenance is also
now forecasting to be over budget by £47k (see para 1.3.7 note (iii)).
However, despite these increases, the overall forecast for the
Directorate has reduced by £76k due to increased income in highways,
reduction in street lighting costs, staff vacancies and reductions in
transport management costs (see para 1.3.7 notes (i), (ii), (v) and (vi));

In Resources Directorate the increase in forecast underspend is mainly
as a result of increases in staffing vacancies and increased income
from housing benefit overpayment recovery (see para 1.3.5);

Whilst, as reported above, Directorate budgets have reduced spend by
c£550k, the Council is planning to transfer some of the underspends
into earmarked reserves for future use. This explains why the net
transfer from earmarked reserves has reduced by c£580k. Some of the
underspend relates to unspent ring fenced grants which have to be
transferred to reserves, whilst other underspends will be requested to
be carried forward to future years as officers still need or wish to spend
those budgets but not in this year. Cabinet will be asked to approve
those requests as part of the outturn report (see para 1.6 for more
information); and

Outside the General Fund, there is an overspend on the Dedicated
Schools Grant (DSG) of £286k arising from High Needs funding and
Early Years placements. This pressure has been discussed at Schools
Forum and options for recovering this position agreed.

1.3 Directorate spend — what's the latest position at

1.3.1

directorate level?

Directorate budgets do not include any support service budgets. The support
service recharge budgets will be allocated to services at the year-end in line
with the actual costs for support services. This enables Members to monitor

Page 3 of 37
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1.3.2

any over or under spends on support services throughout the year.

A full analysis of Directorate performance in respect of each function is
provided in the accompanying Budget Excel file which is available on the
Council website at:

http://www.rutland.gov.uk/council_and_democracy/council_budgets_a
nd_spending.aspx

People Directorate

1.3.3

1.3.4

In overall terms, the People Directorate budget is forecast to be underspent
by £37k, a reduction in forecast from that reported at Quarter 2 of £452k.
The key overspends to note are:

(i) Whilst the Directorate Management Costs are still forecasting a
significant overspend of £233k, the successful recruitment of 3 out of
4 team managers within children’s social care (who should be in post
by the end of the financial year) has resulted in only a slight increase
in forecast at Q3 of £5k. This successful recruitment means that the
Directorate will be close to full employment at team manager level and
above for the first time in 2 years.

(i) The fostering service has continued to see increases in demand since
that reported at Q2. The team continue to work on reducing the
numbers of young people in high cost residential or independent
fostering placements. However, there continues to be difficulties with
securing suitable alternative placements and this, along with
increased demand, has resulted in a further increase in forecast
spend of £123k (total forecast overspend is £510k).

(iii) The Children with Disabilities service (within the Early Intervention —
Targeted functional budget) has seen an increase in forecast spend
as a result of two additional high cost placements since that reported
at Q2. This has resulted in an additional overspend of £54k on the
functional budget.

(iv) Children’s Duty Social Care function has seen an increase in forecast
spend of £29k since that reported at Q2 which takes the overall
forecast to £74k over budget. This budget is predominantly staffing
costs and there has been difficulties in recruiting and retaining staff in
this area resulting in the increased use of agency staff (see Appendix
H4 for more information)

As well as the four areas of overspend discussed above, there are some
under spends within the Directorate forecast. The main underspends in
forecast are as follows:

(i) Anunderspend on the Public Health budget of £80k. Public Health
has been asked to identify savings of £200k by 2017/18 by reviewing

Page 4 of 37
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contracts and services. This underspend is due to changes in
contracts already implemented,;

(i) An underspend on the Better Care Fund of £272k. The Better Care
Fund is a ring fenced grant and any under spend will be transferred to
reserves at year end for use in future years. The forecast under spend
is due to delays in the start of some schemes but this has not
impacted on performance;

(iif) On Adult Social Care budgets, there has been a favourable
movement of £363k since the forecast at Q2 made up of a number of
overs and unders as follows:

An underspend of £32k in Non BCF Contract and Procurement
service (a reduction in costs of £47k since Q2). The budget
includes the use of £60k from the Invest to Save Reserve for the
review of external placement costs. It is anticipated that not all of
this reserve will be required in 2016/17 and this along with staff
vacancies has resulted in the reduction in costs;

An underspend of £44k on Direct Payments services (but an
increase in spend of £35k since Q2). The forecast is based on
the number of service users currently receiving Direct Payments
for Learning Disabilities, Physical Disabilities and Older People.
Although overall numbers of service users has decreased, the
complexity and cost of support has increased leading to an
increase in spend since that reported at Q2;

An underspend of £30k on Homecare services (a reduction in
spend of £70k since Q2). Since Q2 there has been an increase
in the number of service users accessing homecare. However,
these additional costs have been offset by an increase in income
as a result of service users attracting Continuing Health Care
(CHC) funding and an increase in fee income from the
assessment of the new service users;

An underspend of £254k on Residential and Nursing services (a
reduction in cost of £233k since Q2). The under spend is due to
more older people accessing homecare rather than being
permanently admitted to residential care settings in line with the
Adult Social Care strategy of keeping people well, independent
and in the community. Also the block contract at Rutland Care
Village has been reduced by 6 beds which leads to a saving in
contract costs. Added to this reduction in cost is increased
income from CHC funding for service users and outstanding
historic income now forecast to be recovered;

An underspend of £66k on Hospital and Reablement services (a
reduction in costs of £77k since Q2). At Q2, the function was
forecasting spend on the Integrated Community Equipment
Services (ICES) contract which for 2016/17 is now being
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supported by the Disabled Facilities Grant (capital funding)
which has reduced the pressure on the General Fund for one

year; and

e An underspend of £57k on Adult Social Care Other Services (an
increase of £23k since Q2). The reduced under spend is as a
result of the inclusion of the care act advocacy contract to
support anyone requiring help and advice when requesting an
assessment for social care.

Resources Directorate

1.3.5 The Resources Directorate is forecast to be £269k under budget, an
increase in underspend since that reported at Q2 of £31k. The key points to

note are:

(i) As part of the service review of Revenues and Benefits which

(ii)

identified long term savings in staffing costs (included in the 2017/18
budget), short term costs on redundancies and pension costs of £23k
have been incurred. Subject to approval within this report, these costs
will be funded from the Invest to Save earmarked reserve;

A review of the Council’s bad debt provision has been undertaken and
this has resulted in an additional corporate cost included in the
Accountancy and Finance service of £25k;

(iii) There are increases in staffing underspends in Revenues & Benefits,

Finance, and Corporate Support of £37k. Moving forward, under
spends in these areas have been submitted and incorporated into the
2017/18 budget;

(iv) The Internal Audit service is being delegated to LGSS and there have

been some one off underspends arising from vacancies and delivering
work differently of £25k; and

(v) The Housing Benefit overpayment provision has been reviewed which

has resulted in an increase in income of £16k.

1.3.6  No formal request for budget changes are being made as small overspends
can be contained within the overall Directorate budget.

Places Directorate

1.3.7 In overall terms, the Places Directorate is under budget by £58k, a decrease
in spend since that reported at Q2 of £76k. The key movements in forecast

are as follows:

(i)

Highways Management service is forecasting an increase in S38
income receipts of £43k (income from developers requesting adoption
of roads). As part of the Outturn report, approval will be sought to
transfer this income to the earmarked reserve for use in future years;

Page 6 of 37
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1.3.8

(i) The forecast spend on Light Barriers and Traffic Signals has reduced
by £55k as a result of the introduction of the new LED street lights;

(iii) The forecast spend on Road Maintenance has increased by £47k due
to an increase in the need for carriageway patching and insurance
excesses on third party claims;

(iv) The forecast overspend on Commercial & Industrial Properties has
increased by £41k to £92k over budget. A detailed explanation of the
£92k overspend is attached at Appendix H6;

(v) There are increased staffing underspends being forecast of £51k in
Development Control and Sports & Leisure services due to vacancies.
The Sports and Leisure post saving has been submitted and
incorporated in the 2017/18 budget; and

(vi) The forecast on Transport Management has reduced by £21k. The
reduction is due to the receipt of Bike Ability grant funding of £13k and
a reduction in forecast spend on the Total Transport Fund project.

No formal request for budget change is being made as overspends can be
contained within the overall Directorate budget.

Dedicated Schools Grant (DSG)

1.3.9

1.3.10

1.3.11

1.4

1.4.1

The Dedicated Schools Grant for 2016/17 is currently forecasting an over
spend of £285k split between High Needs (£221k) and Early Years (£64k).

High Needs costs are driven by both number and complexity of cases and
how the needs of children are met whether in or out of county. In light of the
current position, the challenge of meeting the needs of children within the
current financial position has been discussed with Schools Forum. The
Forum have approved that any overspend at year end will be charged to
individual schools based on percentage share of overall allocation.

The overspend on Early Years results from the DfE revising the amount of
funding available based on the January 2016 census data and a forecast
increase in pupil numbers for the remainder of the year. The final funding
settlement for Early Years will not be finalised until after the end of the
financial year when the January 2017 census data is confirmed (usually
around June). Once finalised, the Council will receive any additional
entitlement to funding in 2017/18. Therefore, any overspend at year end will
be carried forward to be offset against income.

Approvals — in line with Financial Procedure Rules
(FPRs), what requests for changes to budget are
being made?

In line with the Financial Procedure Rules para 4.10, Appendix D includes a
full list of budget virements between functional budgets undertaken by
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1.4.2

1.4.3

1.4.4

Directors. None of these change the net budget.

Where Directors wish to increase a functional budget by over £100k or a
budget is expected to be £25k overspent or they anticipate that the overall
Directorate budget is likely to be overspent (there is no de-minimis level)
they must seek approval in advance from Cabinet or Council for a virement
to cover any increase or report retrospectively. This is particularly relevant
for demand-led budgets or where the Council has a statutory responsibility to
provide a service.

The table below summarises the overall position at the end of Q3:

Directorate | Within budget? | Ceilings>£25k Requests for
overspent? budget
changes?
Places Yes Yes No
Resources Yes Yes No
People Yes Yes No

Where functional forecasts are projected to be more than £25k over budget,
a detailed explanation can be found within the functional workbooks. Where
forecasts are projecting to be overspent by more than £50k (listed in the
table below) a detailed explanation of the current position is included in
Appendix H.

Further Detail
Appendix H

Amount
Overspent

Function

Peoples

£510,300 H1
£285,900 H2
£233,400 H3
£74,400 H4

Fostering and Adoption

Early Intervention - Targeted

Directorate Senior Management Cost

Children’s Duty Social Care

Places

£260,900 H5
£91,800 H6
£51,200 H7

Waste Management

Commercial and Industrial Properties

Environmental Maintenance

Page 8 of 37
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1.5

1.5.1

1.5.2

1.5.3

1.54

1.5.5

Fees and charges income — are key income

budgets on target?

The Council collects a significant amount of income in areas such as car
parking etc. The latest position on key income budgets is shown overleaf:

Income Description Current Q2 Q3 Variance
Budget | Forecast | Forecast

£000 £000 £000 £000
Charging for ReS|dentlaI 1,019 955 1,038 19
Accommodation
Parking Income 486 483 483 (3)
Ren_ts from Business Units and 500 472 450 (50)
Business Park
Planning Fees 328 368 370 42
Fairer Charging Income 260 265 291 31
Building Regulations 188 188 141 (47)
Waste Management - Sale of 120 31 29 (91)
Recyclables
eRtiglstrars - Births, Marriages 118 159 159 41
Licensing - Premises, Traders, 76 93 82 6
Events etc.
Total 3,095 3,014 3,043 (52)

Residential care charging income and the Homecare fairer charging income
forecasts are now being taken from the new automated system reporting
(Controcc). The number of people accessing homecare has increased from
65 to 76 thereby resulting in increased fee income. The increased income on
residential care is due to some outstanding historic income being recovered.

Rental income from Business Units and Business Parks is forecast to be
down by £50k as a result of the requirement for compliance works at
Oakham Enterprise Park prior to re-letting vacant properties.

Building Regulations income has reduced due to reductions in demand and
increased competition from external providers.

Sale of recyclables has reduced significantly due to Dry Mixed Recycling that
used to generate income now incurring costs. The change in market prices
is a contributory factor to the overall overspend in waste as noted in
Appendix H5.

Page 9 of 37
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1.6

1.6.1

1.6.2

1.6.3

Earmarked Reserves — how are we using
reserves?

The transfers from Earmarked Reserves include transfers specifically to
cover service expenditure that would otherwise be funded from the General
Fund.

At Q3, Resources Directorate has identified the need to spend £23k of the
Invest to Save reserve to support redundancy and pension costs as a result
of the Revenues and Benefits service review. Therefore, approval is being
sought to transfer this amount from reserves.

Whilst (subject to Cabinet approval) the use of earmarked reserves has
increased by £23k, less funding is being taken from some earmarked
reserves as the forecast indicates that not all of the funding will be required
in 2016/17. The net reduction in use of reserves of £583k is made up as
follows:

underspends on ring fenced grants of £226k (e.g. Public Health and
Better Care Fund);

e reduced expenditure on functions supported by earmarked reserves of
£153k (e.g. ASC Winter Pressures, Welfare reserve, Digital Rutland
and S38 income); and

e grants received where expenditure is likely to be incurred next year of
£66k (e.g. Total Transport project, Warm Homes, DCLG Frontrunners,
Bike Ability and Transparency Code);

¢ the return of subscriptions to the Road Safety Partnership of £57k
which will be used to fund future initiatives;

e budget given to the Chief Executive for additional payments in respect
of Human Resources and employment policies that has not been
required in 2016/17; and

e unspent budgets where spend is committed but actual spend has been
delayed and will now not be incurred until 2017/18 of £55k (e.g. School
Improvement, Channel shift/\Website and Welland Market Towns).

Page 10 of 37
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Ceiling | Balance | Planned | Forecast | Transfers | Balance
@ Use usage to @
Reserve 1/4116 | 2016/17 Q3 Reserve | 31/3/17
£000 £000 £000 £000 £000 £000

Invest to Save 500 478 (83) (48) 0 430
Internal Audit (1.6.3) | Unlimited 35 (35) (35) 10 10
Planning Delivery
Grant 74 49 (14) (14) 0 35
Welfare Reserve 150 153 (48) (48) 20 125
Public Health Grant | Unlimited 415 (210) (210) 80 285
Better Care Fund Unlimited 334 (200) (200) 272 **258
Training (1.6.3) 80 80 (10) (10) 0 70
Social Care 750 623 (35) (35) 47 635
Travel 4 Rutland 50 26 0 0 0 26
Insurance/Legal
(1.6.3) 250 250 (80) (80) 0 170
Highways (1.6.2) 300 309 (22) (22) 114 401
National Non
Domestic Rates Unlimited 0 0 0 0 0
SEN Grant Limited* 107 (107) (107) 0 0
SEND Grant Limited* 104 22 22 0 126

Limited

to
Digital Rutland Funding 276 (228) (228) 9 57

Limited

to
Tourism Funding 49 (14) (14) (2) 33
Adoption Reform
Grant (1.6.4) Limited* 57 (57) (57) 0 0
Budget Carry
Forwards (1.6.5) 573 (567) (567) 277 283
Commuted Sums 286 (36) (36) 0 250
Total Reserves 4,204 (1,723) (1,688) 825 3,192
Actual net use (863)

*Limited to grant received®

** The balance is likely to be reduced by £150k to reflect the return of unspent funds to the

CCG

1.6.4 As in prior years, the amounts to be transferred to reserves will be confirmed

at outturn when the final position is known.
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2 CAPITAL PROGRAMME

2.1 Overall Programme — are we on track to achieve our approved capital budget?

2.1.1  The following table sets out the position against the Capital Programme as at the end of December 2016, including the total
approved project budget, forecasted expenditure to the end of the project and variances against budget.

Total Expenditure Budget Estimated Variance Total Total
Portfolio Project (Prior Years) 2016/17 Outturn 2016/17 Project Project
Budget 2016/17 Expenditure | Variance
£000 £000 £000 £000 £000 £000 £000
Approved Projects
People 896 314 581 581 0 895 (1)
Places 11,038 3,228 6,951 6,951 0 11,039 1
Resources 45 0 45 45 0 45 0
I\°ta' 11,979* 3,542 7,577 7,577 0 11,979 0
pproved
Estimated .
. Budget Variance
Portfolio Outturn
2016/17 2016/17 2016/17
£000 £000 £000
Financed by:
Grant (5,035) (5,035) 0
Prudential Borrowing (652) (652) 0
Salix 0% Loan (420) (420) 0
Capital Receipts (806) (806) 0
Revenue Contribution to Capital Outlay (RCCO)* (186) (186) 0
Oakham North Agreement (257) (257) 0
S106 (221) (221) 0
Total Financing (7,577) (7,577) 0

*£186k includes £6k Special Guardianship Order Requirement, and £180k Digital Rutland.
** The Total Project Budget includes prior year expenditure, the budget for 16/17 and future year’s budget of £860k
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2.2 Approved programme — are there changes to the

approved programme?

2.2.1 The table below shows that the programme during the third quarter of

2016/17 has decreased by £714k, giving a revised capital programme of

£7.578m. The changes in the programme are as follows:

e Approvals since Q2 Finance Report — these are projects which have

been approved by Members/Officers through Delegated Authority

since the quarter 2 budget was reported. Further details of the

approval can be found using the report numbers associated with the

projects; and

e Budget Carry Forward — these are projects that have been delayed

and will continue in future years.

: Amount Amount
Portfolio ;
Project £000 £000
Approved Capital Programme (Q2 Finance Report: 191/2016) 8,292
Approvals Since Q2
Places Highways - Clipsham (Report 202/2016) (98)
Places Highways — The Drift, Ryhall (Report 202/2016) 98
Total Approvals Since Q2 0
Budget Carry Forward
Places Sports Grant - S106 177)
Places Digital Rutland — Prudential Borrowing (458)
Places CAPB (North Luffenham) (55)
Places Highways — Bridges (70)
Total Budget Carry Forward (760)
New capital Programme — Requesting Approval
Places Oakhgm Town Centre Design (Approval 46
Required)
Total New capital Programme — Requesting Approval 46
Total Adjustments to Capital Programme (714)
Revised Capital Programme 2016/17 7,578

2.2.2 On 17th November, 2015, Cabinet approved the use of £50k for the design

of integrated transports schemes, including Oakham Town Centre. ltis

proposed to continue with further design work to ensure the project remains

on programme for delivery of Phase 1 by autumn 2018 (subject to design

approval), in accordance with the Council’s Corporate Plan. The additional
spend will be up to £46k. It is proposed to fund this from the remaining
unallocated Integrated Transport capital budget of £373k carried forward to

2016/17.

19
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2.2.3 On the 20t December 2016 cabinet approved a number of projects (report

224

2.3

2.3.1

2.3.2

2.3.3

234

2.3.5

216/2016) to increase school places in the county. The projects included the
following and are in the capital programme from 2017/18 — 2019/20:

e £651k Oakham CofE school (90 Places)

e £262k Catmose College Phase 1 & 2 (150 Places)
e £200k Uppingahm CofE (30 Places)

e £200k Financial Support to Free School

e £1,950k Catmose College Phase 3 (150 Places)

The Budget Report (08/2017) gives full details of the capital programme for
17/18.

Project progress — what is the current progress on
major capital projects?

Appendix | includes a detailed breakdown of the capital projects and current
forecast. Some highlights are given below.

Highways — Report 01/2016 detailed the Highways Capital Programme. The
majority of capital works for street lighting, resurfacing, slurry sealing and
surface dressing have been completed.

Oakham Castle — following the update in the Quarter 1 report (133/2016) all
capital works on the castle have been completed.

Liquid Logic - The implementation process for the Case Management
Transformation Programme (CMTP) is now complete as all of the four major
Liquidlogic modules LAS (Adults), LCS (Children’s), EHM (Early Help) and
ContrOCC (Community Finance) have been implemented and are being
used. The final purchase of hardware is expected by March/April 2017.

Capital Allocation Project Board (CAPB) — These are a series of projects to
improve the condition of schools within Rutland. The CAPB have approved a
number of schemes that will be completed during 2016/17. This includes
works to the following schools.

School Project

Budget

(£000) Details

Empingham CE 85 Works started in 2015/16 for safeguarding elements —
Primary School Mechanical & Electrical (M&E) works Glazing, Barrier gate,

replacement of roof lights, boundary fencing and front
entrance lobby.

Exton CE 24 Scope has been agreed and specifications prepared.
Primary School Includes electrical, mechanical and safeguarding works

Page 14 of 37
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. Budget .

School Project (£000) Details

Uppingham C of 42 Some work completed in 2015/16. Further works to include

E Primary roof repairs, mechanical and electrical replacements and

School fire doors

Cottesmore 76 Academy transfer preparation works — Funds to be

Primary School transferred to school on completion of works — M&E,
Drainage and perimeter fencing. This was agreed with the
school when agreeing the lease.

North 69 Scope being finalised — M&E, Soffit and Facia

Luffenham Replacements, External Exit Ramp, Timber Posts to
footpath, replacement Disabled Harness and a Fire Exit
door set. A carry forward of £55k has been requested

Edith Weston 28 Academy transfer preparation works: Window Upgrades
and M&E. This was agreed with the school when agreeing
the lease.

Great Casterton 25 Upgrade to reception being scoped in addition to

C of E Primary safeguarding works.

Oakham C of E 20 A safeguarding issue has been identified at Oakham C of E

Primary Primary. Following an internal review it has been noted that
the fence height needs to be increased.

Unallocated 78 Budget not yet allocated to a project.

Total CAPB 392

2.3.6 Digital Rutland — Phases 1 and 2 of Digital Rutland are complete. A further

2.3.7

2.4

241

242

2.4.3

Phase (Phase 3) and the options to deliver are currently under consideration
and will be reported to cabinet shortly. It is recommended that the budget for
Phase 3 to be carried forward into the 2017/18 (£458k).

Oakham Enterprise Park (OEP) — for the Central Site Development (Phase
2) a direct tendering exercise is underway. The works for the cooking school
has been completed and the school is now open.

Projects to be continued in 17/18 — Budget Carry
Forward requests

Budgets are requested to be carried forward into 2017/18 for some projects.
The amounts to carry forward are known as no further work is expected on
projects in 2016/17. In cases where budgets are carried forward, the overall
value of the approved project is not increased.

Sports Grant — The approved grant contributions of £74k for Royce Ranger
has been postponed. Currently the club is looking at alternative options and
a decision is expected in 2017/18. The remaining £103k unallocated funding
will be carried forward into 2017/18. A decision will be made in due course
as to whether a further call for bids will be made.

Digital Rutland — Phase 3 of the capital project is under consideration and a
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244

24.5

2.5

2.5.1

3.1.1

3.2

3.2.1

3.2.2

3.3

3.3.1

decision on the schedule of works will be made in 2017/18 (see para 2.3.6)

Capital Allocation Project Board (CAPB) — delays to the capital programme
for North Luffenham School have been identified, works are now expected to
be completed in 2017/18. A meeting with the school has been planned to
discuss the schedule of works.

Highways Bridges — We are waiting for design works on the Ryhall bridge,
works on the bridge are expected in 2017/18

Unallocated funds — what are we planning?

The Budget Report (08/2017) gives full details of the capital programme for
17/18 and sets out available funding which has not yet been allocated.

MEDIUM TERM FINANCIAL PLAN (MTFP)

Overview - have there been changes since the
budget?

The MTFP has been updated as part of the budget setting process for 17/18.
The Budget Report (08/2017) gives full details of the changes since that
presented in Quarter 2 (2016/17) and the impact of the Comprehensive
Spending Review and Local Government Finance Settlement.

Business Rates Retention — what is the latest
position?

Under the RBR scheme the Council retains a proportion of the total RBR
received. RCC share is 49% with the remainder paid to Central Government
(50% share) and the Leicestershire Fire Authority (1% share).

The Council’s budgeted position on Business Rates is £4.770m. The
amount of rates budgeted comprises actual rates retained net of an
estimated levy of £112k (payable because the Council has achieved an
actual outturn above its baseline) and a tariff of £796k. The rates retained
figure also includes compensation from DCLG (in the form of section 31
grants) for rates foregone (c£337k Budgeted C£345k forecasted as at q3)
due to implementation of Government policy e.g. small business rate relief.
The current position is outturn of £4.762m which is in line with budget. Any
over/under performance against Business Rates will be paid in 2017/18, with
the exception of Section 31 grants and any levy payable.

New Homes Bonus — what is the latest positon?

The NHB is a scheme aimed at encouraging local authorities to grant
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3.3.2

3.3.3

3.34

3.4

3.4.1

3.4.2

planning permission for the building of new houses, in return for additional
revenue. The NHB Scheme for 17/18 has changed since that in operation in
16/17 following changes made by Government (these are not repeated here
but more information can be found in Budget Report (08/2017)).

The Scheme is based on the net increase (after applying a baseline of 0.4%
on prior year dwellings) in the number of dwellings (additions less
demolitions), with extra bonus for affordable homes, empty homes brought
back into use and local authority owned and managed gypsy site pitches.
Each additional property attracts a grant equivalent to the national average
council tax for that Band (approx. £1,530 for a Band D property). An
additional £350 is received for each affordable home.

In terms of latest performance, the NHB allocation for 2017/18 is based on
performance achieved between October 2016 and September 2017. Any
underperformance or negative change in banding profile of the growth
against the MTFP target will result in a loss in the MTFP.

Numbers
Dwellings @ 30 Sept 2016 16,903
Baseline (0.4% of dwellings) (68)
Dwellings @ 31 December 2016 16,995
MTFP target (274 in year) 17,177
Amount still to deliver 182

The current number of properties delivered (95) is above the average
quarterly increase required to deliver the 274 growth required. The current
banding of the properties delivered is lower than the current profile within the
MTFP i.e. the band of the properties being built is less than a Band D. This
will be factored into the final budget report.

Council Tax and Council Tax Benefit — are we on
budget?

Council Tax represents 60% of the total income the Council receives, and
even slight fluctuations can have a significant impact on the General Fund
balance. For that reason the position on Council Tax is monitored closely.
There are a variety of movements that can affect the Council Tax Collection
Fund Balance, including additional Council Tax Support claims; fluctuations
in the council tax base (e.g. number of properties the Council bills); and write
offs. The table below shows the expected outturn on council tax taking into
account known changes.

The table below shows the performance of the Collection Fund is
outperforming the MTFP position, this will result in the Council being able to
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3.4.3

declare a surplus to be shared in 2016/17. The main reason for the increase
is that the Council has more properties being billed for council than it
predicted. The spend on Council tax support is in line with budget.

Annual Q3

Area Biling | @ ';‘(;B%C"‘St Forecast
£000 £000

Annual Debit 27,669 27,669 27,669
Adjustments to Annual Debit - 167 179
Council Tax Support (1,366) (1,347) (1,348)
_(r-?-;:ss Income from Council 26,303 26,489 26,500
Total Demands and Precepts (26,136) (26,136) (26,136)
CB)?f(; Debt Provision and Write (140) (140) (140)
Total expenditure (26,276) (26,276) (26,276)
Estimated surplus/(deficit) for
15/16 27 213 224
Actual Surplus/(Deficit) Brought
Forward from 14/15 (27) (27) (27)
Estimated Surplus/(Deficit)
31/03/2016 0 186 197
RCC share*(based on Council’s
share of total demands and
precepts) 0 161 170

The Council put £50k into a Discretionary Hardship Fund to support those
who need additional support paying their council tax. The latest position is
shown below. The number of awards is slightly lower than this time last

year.

. 2015/16 Q2 Q3
Hardship Fund Outturn Actual Actual
Number of applications 191 86 109
Number awarded 144 79 93
Number of appeals (won) 1 0 1
Value of awards (£000) 26 23 24
Budget remaining (£000) 24 27 26

24
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4

FINANCIAL PERFORMANCE

4.1 Debtors — are we recovering our debts?

4.1.1 The Council’'s aged debt position shows a slight decrease in debts
outstanding from the previous quarter. At Quarter 2 it was highlighted that a
public sector organisation had c£480k of debt outstanding, the reduction in
debt in the >91 days category is largely down to this debt being reduced but
some of the debt is now showing in the 31-60 day category.

Q4 2015/16 Q2 Q3
Aged debt £000 £000 £000
0-30 days 831 856 882
31-60 days 194 111 220
61-90 days 17 175 59
> 91 days 252 532 393
Deferred Payments 286 303 256
Total 1,580 1,977 1,810
By Directorate
People 968 968 1,156
Places 344 941 622
Resources 268 68 32
Total 1,580 1,977 1,810
By Recovery Rating
Red 32 85 85
Amber 237 622 367
Green 1,311 1,270 1,358
Total 1,580 1,977 1,810

4.2 Investment Income — is our return on investments
as expected?

4.2.1 Inthe third quarter, the Council’s average interest rate received on
investments has been 0.72% on an average investment balance of
£32.438m which is a decrease from the average of 0.79% in quarter 2. The
main reason is down to the uncertainty in the markets as a result of Brexit
which has pushed interest rates lower.

4.2.2 The budgeted interest for 2016/17 is £220k. The Council is currently
forecasting investment income at being £254k. The table overleaf shows the
investments held as at 31 December 2016.

Investment | Amount Interest | Date Maturity Number

Number Invested Rate Invested Date of Days
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Banks - UK
1 4,016,021 0.45% 120 Day Notice Account
2 1,000,000 | 1.05% 30-Mar-16 29-Mar-17 364
3 1,000,000 | 1.05% 30-Mar-16 29-Mar-17 364
4 3,000,000 | 1.05% 01-Apr-16 31-Mar-17 364
5 2,000,000 | 1.05% 12-Apr-16 11-Apr-17 364
6 1,000,000 | 1.05% 13-Apr-16 12-Apr-17 364
7 2,000,000 | 0.97% 29-Apr-16 28-Apr-17 364
8 1,000,000 | 1.05% 27-Jul-16 26-Jul-17 364
9 1,000,000 | 1.05% 27-Jul-16 26-Jul-17 364
10 2,000,000 | 0.60% 12-Sep-16 14-Mar-17 183
11 1,000,000 | 0.45% 12-Oct-16 12-Apr-17 182
12 1,000,000 | 0.46% 21-Oct-16 21-Apr-17 182
13 1,000,000 | 0.46% 27-Oct-16 27-Apr-17 182
14 3,000,000 | 0.60% 06-Dec-16 06-Jun-17 182
Building Societies
15 1,000,000 | 0.55% 08-Jul-16 10-Jan-17 186
16 1,000,000 | 0.60% 14-Jul-16 17-Jan-17 187
17 1,000,000 | 0.57% 02-Aug-16 02-Feb-17 184
18 1,000,000 | 0.45% 04-Oct-16 04-Apr-17 182
19 1,000,000 | 0.42% 03-Nov-16 03-May-17 181
20 1,000,000 | 0.53% 24-Nov-16 24-May-17 181
Money Market Funds
21 481 | 0.20% Instant Access
22 455,763 | 0.25% Instant Access
23 1,000 | 0.22% Instant Access
Total 30,473,265

4.3 VAT Partial Exemption — are the Council within the

4.3.1

5% Limit?

Within the Q2 Finance report it was reported that the calculation is close to
the 5% limit. Finance continue to monitor this closely and as at the end of
December the Council were still within the limit in line with the Q2 position.
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Appendix B. Approved Budget Changes

This Appendix shows changes to functional budgets and other budget changes. In accordance with FPR’s, Cabinet can approve
virements in any functional budget of up to £250k in any one year to a cumulative value of £500k across all functions. Changes
above £500k must be approved by Council on a recommendation from Cabinet. In approving requests, Cabinet or Council may

agree the use of earmarked reserves (ER), use the General Fund (GF) or make virements between directorates.

For the purpose of the rules, Cabinet is allowed to use earmarked reserves (approved by Council) in an unlimited way as long as
they are used for their intended purpose and is allowed to carry forward unused budget from one period to the next so use of these
reserves are not counted against the delegated limit for functional budget changes and are therefore shown separately (Cabinet

Other).
Source | Net Cost | Capital |Funding| Transfer | Spend on|(Surplus)/| Cabinet* | Cabinet| Council |Ch Exec.
Description of of Financing to/(from) | Capital Deficit £500k Other s151
N Funding| Services Reserves £'000 Limit Officer
~ £000 £000 £000 £000 £000 £000 £000 £000 £000
Changes already made
Approved Budget (39/2016) 33,993 1,711 | (35,963) (553) 180 (632)
Approved Budget at Q1 (133/2016) 34,807 1,711 | (36,011) (1,468) 186 (775) 0 1,000 0 117
Approved Budget at Q2 (191/2016) 35,039 1,711 | (36,011) (1,700) 186 (775) 0| 1,232 0 117
High Needs Strategy (22/2017) (i) Grant 16 (16) 0 16
35,055 1,711 | (36,027) (1,700) 186 (775) 0 1,232 16 117
Changes Awaiting Approval
Transparency Code (ii) Grant 13 (13) 0 13
g?)venue & Benefits Redundancies ER 23 (23) 0 23
35,091 1,711 | (36,040) (1,723) 186 (775) 0 1,255 29 117
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(ii)
(iii)

Members have approved the use of the High Needs Strategy Grant of £15.5k to support the delivery of the Action Plan

for the Placement of Pupils with Special Education Needs or Disabilities (22/2017).
The Council has received a grant to fund the work carried out in relation to the Transparency Code of £13k. Cabinet are

being asked to recommend to Council the use of this grant for its intended purpose.
A review of the Revenues & Benefits team has been undertaken and Cabinet are being asked to approve the use of £23k

from the Invest to Save earmarked reserve to fund redundancy and other termination costs.
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Appendix C. Reconciliation of Directorate budgets

This Appendix shows the changes to individual Directorate budgets and in accordance with Financial Procedure Rules identifies
movement of budgets between directorates.

6¢

Approved Budget Budget High Needs | Transparency Revenues Budget
Budget At Q1 At Q2 Strategy Code & Benefits At Q3
2016/17 2016/17 2016/17 Redundancies | 2016/17
£000 £000 £000 £000 £000 £000 £000
(i) (i) (iii)
People 16,424 16,424 16,481 16 16,497
Places 12,524 12,558 12,575 12,575
Resources 5,743 5,743 5,868 13 23 5,904
Pay Inflation 0 0 0 0
Contract
Inflation 150 150 150 150
Fire Authority 0 0 0 0
Social Care
Contingency 200 200 200 200
People First
Savings (235) (235) (235) (235)
Net Cost of
Services 34,807 34,840 35,039 16 13 23 35,091

(i) to (iii) Refer to Appendix B for Detail on notes
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Appendix D. Virements

This Appendix shows virements made within Directorate budgets in accordance with

para 4.10 of the Financial

Executive/Section 151 Officer.

Procedure Rules by Directors and the Chief

Function Current Revised Movement | Reason
Ceiling
Resources Directorate Virement of vacanc
Management £231,300 £246,300 £15,000 management surpluys due to
Head of Corporate Governance
Legal and Governance vacancy, for use on thg
£449,800 £434,800 (£15,000) | Business Support Review

30
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Appendix E.

People Budget Monitoring Summary

Function Outturn Budget Revised Q2 Q3 Variance
2015/16 Budget | Forecast | Forecast
Directorate Management Costs 1,817,667 | 1,472,400 | 1,622,400 | 1,850,500 1,855,800 233,400
Savings 0 (50,000) (50,000) | (157,000) (157,000) (107,000)
Total Directorate Costs 1,817,667 | 1,422,400 | 1,572,400 | 1,693,500 | 1,698,800 126,400
Public Health 143,900 210,000 210,000 137,000 130,500 (79,500)
BCF Programme Support 37,320 85,200 85,200 85,200 85,200 0
BCF Community Prevention 182,263 217,000 217,000 217,000 154,500 (62,500)
BCF Supporting Independence 1,351,326 | 1,634,000 | 1,634,000 | 1,610,400 | 1,538,300 (95,700)
BCF Adult Social Care 158,498 325,000 325,000 296,000 211,700 (113,300)
<J":Adults and Health (Ringfenced) 1,873,306 | 2,471,200 | 2,471,200 | 2,345,600 | 2,120,200 (351,000)
Non BCF Contract and Procurement 524,586 620,500 642,600 656,300 611,100 (31,500)
ASC Community Inclusion 576,246 648,700 658,600 708,300 702,700 44,100
ASC Prevention and Safeguarding 265,967 269,600 163,600 125,800 141,200 (22,400)
ASC Prevention and Safeguarding - Staffing 463,185 471,600 476,400 461,100 464,200 (12,200)
ASC Support and Review - Daycare 157,986 179,300 198,300 173,400 168,800 (29,500)
ASC Support and Review — Direct Payments 497,300 531,600 657,800 579,000 614,100 (43,700)
ASC Support and Review — Homecare 958,459 | 1,007,000 | 1,129,800 | 1,169,900 | 1,099,700 (30,100)
ASC Support and Review — Other 308,425 350,400 418,400 338,100 360,900 (57,500)
ASC Support and Review — Residential & Nursing 2,808,207 | 2,953,600 | 2,720,600 | 2,700,000 | 2,466,500 (254,100)
ASC Support and Review — Staffing 529,128 607,100 612,400 588,900 588,000 (24,400)
ASC Hospital and Reablement 272,563 415,600 421,900 433,900 356,200 (65,700)
Adults and Health (Non Ringfenced) 7,362,052 | 8,055,000 | 8,100,400 | 7,936,700 | 7,573,400 (527,000)
Safeguarding 160,432 177,700 152,600 136,600 137,200 (15,400)
Childrens Duty Social Care 457,305 229,700 231,300 277,000 305,700 74,400
Long Term Childrens Social Care 567,373 596,300 670,100 666,900 675,100 5,000
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Function Outturn Budget Revised Q2 Q3 Variance
2015/16 Budget | Forecast | Forecast

Early Intervention — Targeted Intervention 864,046 898,500 902,700 | 1,134,500 1,188,600 285,900
Early Intervention — Universal and Partnership 360,845 433,800 435,800 396,600 383,700 (52,100)
Fostering and Adoption 1,215,718 | 1,179,100 | 1,192,100 | 1,580,000 1,702,400 510,300
Childrens 3,625,718 | 3,515,100 | 3,584,600 | 4,191,600 | 4,392,700 808,100
Schools and Early Years 863,357 651,400 757,700 742,000 687,400 (70,300)
Rutland Adult Learning and Skills Service (RALSS) 12,372 7,200 10,500 (13,000) (12,700) (23,200)
Learning and Skills 875,730 658,600 768,200 729,000 674,700 (93,500)
Total People - GF (Ringfenced) 1,873,306 | 2,471,200 | 2,471,200 | 2,345,600 | 2,120,200  (351,000)
Total People - GF (Non Ringfenced) 13,681,167 | 13,651,100 | 14,025,600 | 14,550,800 | 14,339,600 314,000
Total People — GF 15,554,473 | 16,122,300 | 16,496,800 | 16,896,400 | 16,459,800 (37,000)
Dedicated Schools Grant (DSG) 226,546 0 0 201,300 285,700 285,700

D

” Total People (Including DSG) 15,781,018 | 16,122,300 | 16,496,800 | 17,097,700 | 16,745,500 248,700
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Appendix F.

Places Budget Monitoring Summary

Function Outturn Budget Revised Q2 Q3 Forecast Variance
2015/16 2016/17 Budget Forecast
Directorate Management Costs 187,828 187,800 190,200 193,000 193,000 2,800
Development Control (80,628) 210,100 215,200 175,100 155,900 (59,300)
Drainage & Structures 164,550 122,100 193,100 193,800 194,300 1,200
Emergency Planning 28,191 29,100 29,100 28,100 28,100 (1,000)
Environmental Maintenance 1,183,778 1,140,400 1,117,100 1,156,700 1,168,300 51,200
Forestry Maintenance 106,289 128,700 128,700 128,700 128,700 0
Highways Capital Charges 1,158,600 1,332,300 1,332,300 1,332,300 1,332,300 0
Highways Management 162,499 227,000 228,000 136,600 93,400 (134,600)
Home to School Transport 1,320,901 1,343,900 1,347,200 1,293,200 1,318,000 (29,200)
Lights Barriers Traffic Signals 269,102 271,200 271,200 267,400 212,800 (58,400)
Parking (285,050) (230,900) (230,100) (246,600) (233,500) (3,400)
Pool Cars & Car Hire 89,325 94,400 94,400 98,600 99,400 5,000
Public Protection 375,238 397,900 421,200 401,600 388,000 (33,200)
Public Rights of Way 111,956 119,700 108,000 105,700 99,300 (8,700)
Public Transport 804,019 819,200 819,200 827,400 804,600 (14,600)
Road Maintenance 1,038,174 927,500 883,500 883,500 930,100 46,600
Transport Management 412,821 382,000 464,300 437,700 416,700 (47,600)
Waste Management 2,226,556 2,124,900 2,124,900 2,384,700 2,385,800 260,900
Winter Maintenance 213,353 267,500 267,500 267,500 267,500 0
Crime Prevention 151,309 152,100 152,100 136,600 136,600 (15,500)
Environment, Planning and | 9,450,983 9,859,100 9,966,900 | 10,008,600 9,926,300 (40,600)

Transport
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Function Outturn Budget Revised Q2 Q3 Variance
2015/16 2016/17 Budget Forecast Forecast
Planning Policy 397,233 356,500 289,300 297,800 298,900 9,600
Housing 88,305 108,400 232,000 218,800 218,800 (13,200)
Tourism 19,376 13,900 14,100 14,700 16,200 2,100
Health & Safety 35,144 37,000 37,400 37,400 37,400 0
Property Services 901,339 955,800 963,100 938,600 932,000 (31,100)
Building Control 3,944 (47,100) (47,100) (46,100) (31,400) 15,700
Commercial & Industrial (143,690) | (212,900) | (212,000) | (161,000) (120,200) 91,800
Properties
Economic Development 98,936 146,400 214,000 178,100 173,000 (41,000)
Culture & Registration 83,949 78,100 85,500 77,300 74,700 (10,800)
Services
Libraries 425,397 444 500 448,000 434,000 424,100 (23,900)
Museum Services 340,572 358,600 360,500 366,000 370,300 9,800
Sports & Leisure Services 13,901 32,100 33,300 36,800 4,600 (28,700)
Development and Economy | 2,264,406 | 2,271,300 | 2,418,100 | 2,392,400 2,398,400 (19,700)
Total Places 11,903,217 | 12,318,200 | 12,575,200 | 12,594,000 | 12,517,700 (57,500)

Appendix G. Resources Budget Monitoring Summary
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Ge

Function Outturn Budget Revised | Q2 Forecast Q3 Variance
2015/16 2016/17 Budget Forecast

Chief Executives Office 268,254 263,400 332,400 282,400 282,400 (50,000)
Directorate Management Costs 194,488 170,500 246,300 259,200 274,300 28,000
Corporate Costs 145,190 158,800 158,800 157,000 158,700 (100)
Pensions 221,692 220,000 232,000 219,200 236,000 4,000
Audit Services 134,610 160,000 196,700 183,200 171,700 (25,000)
Insurance 195,912 210,300 210,300 208,700 208,700 (1,600)
Accountancy & Finance 643,150 624,700 651,600 635,800 664,800 13,200
Information Technology 1,093,082 1,229,900 | 1,396,400 1,402,900 1,396,300 (100)
Corporate Support Services 772,678 515,800 593,900 557,900 544 500 (49,400)
Members Services 189,222 206,700 206,700 201,500 196,100 (10,600)
Customer Services Team 202,098 230,400 247,500 217,300 207,400 (40,100)
Elections 16,064 16,900 36,900 7,500 8,700 (28,200)
Legal & Governance 368,659 354,400 434,800 433,200 408,200 (26,600)
Human Resources 428,154 426,200 438,500 453,200 448,500 10,000
Revenues & Benefits 265,842 383,700 446,000 402,100 386,200 (59,800)
Financial Support 27,214 75,000 75,000 44,700 42,200 (32,800)
Total Resources 5,166,309 5,246,700 | 5,903,800 5,665,800 5,634,700 | (269,100)
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Appendix H. Adverse variances over £50k

This Annex shows requests for increases in budget ceilings where existing forecasts
predict that budgets will be overspent or an explanation of the current position.

Reference

HA1

Directorate

People

Function Fostering and Adoption

Budget £1,192,100 (including £57k Adoption reform reserve)

Forecast £1,702,400

Amount N/A

requested

Sour-ce of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is
altered for 2016/17 (except for the use of the earmarked reserve) but
has been revisited as part of 2017/18 budget setting process.

Explain why The Council started the financial year with 40 looked after children,

existing budget | this was reduced to 38 by June but now stands at 41.

can/cannot The Council is in the process of trying to find a suitable alternative

accommodate | placement for a child placed short term in a high cost residential

cost placement that was agreed in 2015/16. Whilst this placement is not

suitable or appropriate in the long term, it is proving difficult to find a
suitable foster placement as an alternative and therefore the
residential placement has continued (currently in its 13th month and
likely to continue for at least another 6 months).

Since Q2 the forecast has increased by £123k owing to the situation
described above and as a result of a further large family group
requiring support.
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Reference H2

Directorate People

Function Early Intervention - Targeted

Budget £902,700

Forecast £1,188,600

Amount N/A

requested

Sour_ce of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is
altered for 2016/17 but has been revisited as part of 2017/18 budget
setting process.

explain why The Children With Disabilities (CWD) service has additional pressures

existing budget | with the need to meet the costs of further specialist placement

can/cannot provision for children with disabilities.

gg;:?mmodate The service is a statutory demand led function and the response

provided by the Council is based on a detailed assessment of need,
this can be a Children in Need (CiN) assessment and/or an Education
Health and Care (EHC) assessment. Future demand and level of
funding required remains unknown and projections are based on
existing known children.

Pressures have developed in year due to two new children assessed
as needing social care support and requiring specialist placements,
one of which moved in County.

However, as the cost of the placement cannot be met by the
Dedicated Schools Grant (DSG) in full, the social care aspects of the
placement requires funding by the People Directorate, CWD has been
identified as the correct general fund budget for these costs.

There has been an increase of £54k since Q2 as a result of two
additional high cost placements impacting on the budget.

Page 31 of 37
37




Reference

H3

Directorate

People

Function Directorate Senior Management Costs

Budget £1,622,400

Forecast £1,855,800

Amount N/A

requested

Source of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is

altered for 2016/17.

Please explain
why existing
directorate
budget
can/cannot
accommodate
cost

This budget covers costs associated with the senior management team
for the People Directorate including the Director, Assistant Director,
Heads of Service and team manager salaries.

At the start of the year, the People Directorate had two vacant Head of
Service positions (Head of Safeguarding and Head of Learning and
Skills). In both cases permanent members of staff are now in place.

There are also a number of vacancies at team manager level across
children’s services — safeguarding, children’s social care, and lifelong
learning. These vacancies are currently being covered by interim
managers. The role of fostering team manager was removed from the
16/17 structure in line with planned changes to the fostering service but
given the level of demand the post is still needed in the short term and
is being filled by an interim.

The successful recruitment of 3 out of 4 posts within children’s social
care means that the forecast overspend has not increased significantly
from that reported at Q2.
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Reference H4

Directorate People

Function Children’s Duty Social Care
Budget £231,300

Forecast £305,700

Amount N/A

requested

Source of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is

altered for 2016/17.

Please explain
why existing
directorate
budget
can/cannot
accommodate
cost

This budget covers the cost of running the children’s social care duty
service and consists predominantly of staffing costs.

We have not been able to fully recruit to permanent posts therefore
agency staff are required to ensure core business and statutory duties
are upheld.

There are 4 social worker posts in this service, being 1 principal social
worker and 3 social worker posts. Until recently only 1 post was filled on
a permanent basis, however this post holder has now left.

The forecast overspend has increased by £29k since Q2 as there are
still issues in recruiting to these posts which are notoriously harder to
fill. The forecast is based on the likelihood that agency Social Workers
will still be required until the end of the financial year.
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Reference

H5

Directorate

Places

Function Waste Management

Budget £2,124,900

Forecast £2,385,800

Amount £Nil

requested

Sourlce of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is
altered for 2016/17.

Explain why The service budget set for 2016/17 allowed for 2% inflation and a

existing budget | further £150k was set aside in a contingency for contract inflation. The

can/cannot service budget did not directly take into account continuing adverse

accommodate pricing changes or potential increases in tonnages over and above

cost those anticipated due to housing growth.

At Q4 and Q1 it was reported that there was likely to be a £200k over
spend in 16/17 based on known changes in pricing/rates for Dry Mixed
Recycling and Green Waste, including Dry Mixed Recycling moving
from generating an income to incurring a cost and some increases in
waste tonnages in the latter part of 2015/16.

The latest data for April to December 2016 indicates some continued
increases in waste. Detailed analysis compared with the same months
in 2015, indicates:

e Anincrease of approx. 600tonnes (20%) of Green Waste, at a cost
of £19.85 per tonne.

e An increase of approx. 380tonnes (13%) of Residual Waste, at a
cost of £89.97 per tonne.

The most significant change though, is Dry Mixed Recycling treatment
now being a cost, at ¢ £10/t in quarter 1 and c£15/t in quarter 2,
compared with a budgeted income generation of approx. £20/t. This
accounts for £141k of the forecast overspend.

In addition, £21k of forecast overspend is due to continued increase in
compactor and container repairs at the Civic Amenity Sites.

The remainder of the overspend relates to £24k additional green waste
tonnage, £35k additional residual tonnage, and £11k loss of recycling
income on glass, wood and other recyclables. There is little movement
between Q2 and Q3 as a result, at Quarter 3 the Waste Management
functional budget is forecast to be £260,900 overspent. Management
continue to review ways in which waste generation can be minimised.

Page 34 of 37
40




Reference

H6

Directorate

Places

Function Commercial & Industrial Properties

Budget (£212,000)

Forecast (£120,200)

Amount £Nil

requested

Sourlce of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is

altered for 2016/17.

Please explain
why existing
directorate
budget
can/cannot
accommodate
cost

This overspend is being driven by the need to undertake certain works to
ensure assets are compliant with building regulations at Oakham
Enterprise Park (OEP). Failure to undertake these works will lead to a
situation where certain assets cannot be let and therefore have an
impact on the anticipated revenue stream. These works included site
wide fire compliance works (improve road access, installation of water
tanks, additional fire hydrants and re-commissioning of the fire main) and
specific works to units e.qg. fire alarms, razor wire removal etc.

This expenditure should be viewed as ‘spend to save’ as these works will
improve the overall income levels from OEP over the short and medium
term.

The spend on these properties has increased by £41k since that
reported at Q2 due to increased compliance works required at OEP and
work required to be completed on residential garages.
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Reference

H7

Directorate

Places

Function Environmental Maintenance

Budget £1,117,100

Forecast £1,168,300

Amount £Nil

requested

Sourlce of N/A

funding

requested

Rationale In order to maintain transparency it is not proposed that the budget is

altered for 2016/17.

Please explain

why existing
directorate
budget
can/cannot

accommodate

cost

The overspend (£48k) is due to no budget having been allocated to the
Cemetery as it had been assumed a transfer to Oakham Town Council
would take place prior to this financial year. As well as running costs the
forecast includes one off costs: £15,370 for headstone repairs, £14,112
for path refurbishments and £3,700 for replacement litter bins, plus a
small contingency to facilitate the handover to Oakham Town Council
which is still under discussion.
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Appendix |l. Detailed Capital Programme

Total Project | Total Project Total Budget | Committed | Estimated | Variance

Directorate | Project Description Budget Expenditure | Variance 2016/17 Expenditure | Outturn 2016/17
People Devolved Formula 32,000 32,000 0 32,000 22,534 32,000 0
People Disabled Facilities Grants 195,300 195,300 0 195,300 68,300 195,300 0
People Autism Innovation 18,500 18,179 (321) 3,500 0 3,500 0
People ASC System Replace 590,000 589,978 (22) 344,900 311,875 344,900 0
People Special Guardianship 60,000 60,000 0 5,789 5,789 5,789 0
Total People Capital Programme 895,800 895,457 (343) 581,489 408,498 581,489 0
Places Digital Rutland 2,670,000 2,670,233 233 1,012,200 868,342 | 1,012,200 0
Places Oakham Enterprise Park 670,000 670,000 0 570,000 48,198 570,000 0
» Places Uppingham College 74,000 74,000 0 74,000 33,749 74,000 0
@ places Capital Allocation Project Board 480,550 483,254 2,704 391,950 176,173 391,950 0
Places CAPB-Increase Capacity 132,580 132,580 0 25,000 16,002 25,000 0
Places Highways 2016/17 2,489,500 2,489,500 0 2,419,500 1,728,552 | 2,419,500 0
Places Highways Capital Project 34,300 34,300 0 34,300 17,000 34,300 0
Places Integrated Transport Block 138,100 137,241 (859) 131,200 104,369 131,200 0
Places Active Rutland Hub 769,000 768,476 (524) 4,000 0 4,000 0
Places Sports Grants 500,000 499,914 (86) 25,500 21,000 25,500 0
Places Oakham Castle Restoration 2,400,100 2,400,096 (4) 1,583,700 899,271 | 1,583,700 0
Places Oakham Library 680,000 680,000 0 680,000 63,527 680,000 0
Total Places Capital Programme 11,038,130 11,039,594 1,464 6,951,350 3,976,184 | 6,951,350 0
Resources | Agresso Upgrade 45,000 45,000 0 45,000 45,000 45,000 0
Total Resources Capital Programme 45,000 45,000 0 45,000 45,000 45,000 0
Total Capital Programme 11,978,930 11,980,051 1,121 7,577,839 4,429,682 | 7,577,839 0
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Agenda ltem 6

Report No: 36/2017
PUBLIC REPORT

CABINET
21st February 2017

PERFORMANCE MANAGEMENT REPORT - QUARTER 3
2016/17

Report of the Chief Executive

Strategic Aim: | All

Key Decision: No Forward Plan Reference: FP/041116/03
Exempt Information: No
Cabinet Member(s) Mr Tony Mathias, Leader, Portfolio Holder for Finance
Responsible: and Places (Highways, Transport and Market Towns)
Contact Officer(s): | Helen Briggs, Chief Executive 01572 758201
hbriggs@rutland.gov.uk
Jason Haynes, Performance and 01572 720962
Projects Co-ordinator jhaynes@rutland.gov.uk

DECISION RECOMMENDATIONS

1. That Cabinet notes the overall position in relation to performance for the third quarter of
2016/17 and the actions being taken to address areas of underperformance.

1 PURPOSE OF THE REPORT

1.1 To provide Cabinet with strategic oversight of the Council’s performance for
Quarter 3 of 2016/17. Members are accountable for the delivery of the Council’s
Corporate Plan and this monitoring information reports on progress and highlights
any key challenges.

2 INTRODUCTION

21 In September 2016 Full Council approved a Corporate Plan that sets the strategic
direction for Rutland County Council for the remaining period of this Council (to
May 2019).

2.2 The Strategic Aims set out in the plan are as follows:

= Deliver sustainable growth in our County supported by appropriate housing,
employment, learning opportunities and supporting infrastructure (including
other public services) whilst protecting our rural environment in accordance with
our Local Plan

= Safeguard the most vulnerable and support the health and well-being needs of
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2.3

2.4

2.5

3.1
3.2

3.3

our community

Plan and support future population and economic growth in Rutland to allow our
businesses, individuals, families and communities to reach their full potential

Ensure that our Medium Term Financial Plan is in balance and is based on
delivering the best possible value for the Rutland pound

The Corporate Plan also sets out a range of Strategic Objectives and the targets
we will use to measure our success. Each quarter we will monitor how these are
being delivered by reporting on:

Performance measures — how well are we doing
Progress of targets and key projects

Trend measures — to demonstrate performance over time and compared to
national performance and our statistical neighbours where this information is
available.

The format of this report has therefore been updated and amended so that targets
and indicators are aligned to the revised Strategic Aims and Objectives. This is the
second quarter the report has been produced in the new format, and changes
have been made based on feedback from relevant Scrutiny Panels:

e Extra trend graphs added to Appendix A for Residual Waste per Household
and Household Waste sent for Reuse, Recycling and Composting.

e Where possible the same comparator authorities have been used (statistical
neighbours) however in some cases it was felt that alternatives were more
relevant (comparing the Employment Rate in Rutland with East Midland
neighbours for instance).

As we are part way through the reporting year, key performance indicators have
been re-aligned but not reviewed in detail. This exercise will be completed in time
for any revisions to take effect from 1 April 2017.

OVERALL SUMMARY
This report brings together an update on progress across a number of areas:

Appendix A contains detailed information on the Council’s performance in relation
to a number of local and statutory indicators covering the Councils Aims and
Objectives and where applicable also compares our performance against
statistical neighbours and national averages. The Council’s overall performance is
summarised below:

Overall Performance Summary

The performance against targets graph below represents how many indicators are
currently above and below target. The direction of travel graph compares
performance this quarter against the previous quarter.
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3.4

3.5

3.6

3.7

3.8

Performance against targets:

| | | | | above target
27% on target

| | | | | M below target

T T 1 T t

54%

59% 64% 69% 74% 79% 84% 89% 94% 99%

M n/a or data not reported

Direction of travel:

| improving
37% unchanged

| W worsening

29%

M n/a or data not reported

39% 49% 59% 69% 79% 89% 99%

In Quarter 3, 81% (48) of indicators were on or above target and 66% (39) are
either unchanged or have improved since the previous quarter. 14% (8) are
currently below target.

Key areas where there has been an improvement in performance in terms of
direction of travel compared to 12 months earlier are:

Key areas where there has been deterioration in performance in terms of direction

% of children not in education, employment or training (NEET) (4.5)
% of single assessments completed within timescales (5.3)

All Adult Social Care indicators (5.6)

% of blue badge applications resolved within timescales (7.3)

% of Freedom of Information requests replied to within 20 days (7.4)

of travel compared to 12 months earlier are:

Overall employment rate (4.6)

Number of affordable homes delivered (4.8)

Number of fly-tipping incidents reported (4.9)

Looked after Children stability: Length of Placement (5.13)
% of audits to be delivered by year end (7.10)

Benefit claims — speed of processing (7.11)

Number of sickness days per employee (7.13)
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4.1

4.2

4.3

4.4

4.5

SUSTAINABLE GROWTH

Delivering sustainable growth in our County supported by appropriate - housing,
employment, learning opportunities and supporting infrastructure (including other
Public Services.

Performance against targets:

| above target

64% 9% on target
M below target

M n/a or data not reported

64% 69% 74% 79% 84% 89% 94% 99%

Direction of travel:

| improving
46% 18% unchanged
| W worsening

M n/a or data not reported
46% 56% 66% 76% 86% 96%

Key achievements

The percentage of working age people in receipt of benefits (P1152) is currently at
5.5% against a local target of 7.3% the same percentage as it was in Quarter 2.
Currently well below the national average (11.5%) and also our statistical
neighbours (7.8%) and the average across the East Midlands as a whole (11.1%).
This equates to 1,220 people currently receiving benefits in Rutland (compared to
1,240 in Quarter 2), the majority of who are currently claiming Employment and
Support Allowance (ESA) and Incapacity Benefits:

Benefit Number claiming
Job Seekers Allowance 90
ESA and Incapacity Benefits 640
Lone Parents 80
Carers 210
Other income related benefits 20
Disability 130
Bereavement 50

The household waste recycling rate (P1192), subject to seasonal trends,
particularly around green waste, is at the level expected for Quarter 2 (55.87%). Of
the 57 unitary local authorities against which this is benchmarked, Rutland is
ranked 2" for this indicator. A revised Waste Strategy will aim to further
encourage reuse, recycling and composting behaviours to build on the Council’s
good performance in this area in recent years. This strategy is currently in
development and will go to Scrutiny for review in early 2017/18.

At the end of December 2016, out of 874 eligible 16-18 year olds only three (0.3%)
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4.6

4.7

4.8

4.9

were registered as NEET (L1085), the lowest level this has been for some time.
This is a result of improved partnership working with education providers in
tracking young people in education, helping us to identify those who are, or are at
risk of becoming NEET and in response provide targeted education and careers
support. Our NEET performance, based on last year’s national statistics, would
place Rutland in the first quintile for performance nationally, making us one of the
top performing counties in the Country.

Performance issues

Rutland’s overall employment rate (PI151) has dropped slightly again this quarter
to 74.6% and is currently lower than statistical neighbours (79%) but higher than
the national average of 73.8%.

Whilst the percent of those in employment has dropped quarter on quarter, the
number in employment has actually risen, initial investigation seems to suggest
that this may be due to an increase in the amount of over 65’s who are going back
into employment as the % is based on those who are classed as working age (16-
64) whereas the actual number published is for those 16 and above. Further
investigation of this data is being done and a more detailed analysis will be
included in the Quarter 4 report.

As at the end of Quarter 2, 6 affordable homes have so far been completed during
2015/16 (P1155) compared to 47 at the same time last year, with the completion of
a further 4 expected at North Brook Close, Greetham in Quarter 4. The number of
affordable homes can fluctuate as the dwellings in any year are developed on a
relatively small number of sites. Subject to planning, the delivery of 96 affordable
homes is expected from known sites over period 2017-19. The Council is also
expecting to have around £1 million of affordable housing commuted sums to
spend in the short to medium term in addition to these properties.

Rutland has seen an increase in fly tipping incidents (LI190) since 2015/16 with
352 incidents reported so far during 2016/17 (compared to 143 during the same
period last year) although this has now stabilised. Further analysis and
commentary on fly tipping data is included as Appendix B.

Targets
Scrutiny Panel RAG
Develop Phase 2 of Oakham Places

Enterprise Park to create further
employment and business growth
opportunities

Total available floor space is 111,321sqft (106 units). Having peaked at 100% in
December, tenancy across the site remains steady at 98% with 104 units (totalling
106,845sqft or 96% of floor space) now let or with leases being progressed. There
is firm interest in a further 4% (2 industrial units, 4,476sqft or 4% floor space).
These figures exclude the Active Rutland Hub. 152,847sqft of further space is
already leased as the Events Zone and is excluded from the above figures along
with 6 shipping containers let for storage at 160sqft each. An additional 12 acres
of land is available for development opportunities or other activities. A
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development strategy for the site is currently being prepared.

Interest in office units has levelled off but demand for storage & light industrial
units remains strong with new enquiries being received on a regular basis.
Cabinet approved £500k capital funding to commence development of the central
area of the site (3 acres). Discussions are ongoing with prospective tenants and a
new marketing campaign is being prepared. A scheme for construction of the first
unit measuring 10ksqft but divisible into smaller 2ksqft units is currently being
progressed but is still in the initial costing phase.

Significant compliance works have been completed so far this year with further
works scheduled to commence shortly. A new café & bakery is now complete
(Unit 25) and is due to open late January 2017. A new modular unit (16c¢) has
been constructed in the Gate 2 car park area with a lease now in place.

Projected income for 2016/17 is £507.9k with a net surplus estimated at £71.7k,
an adverse budget position of £98.7k. This is due to significant revenue spend on
essential building works and infrastructure improvements. Much of this spend will
ensure increased income from provision of improved commercial space in years to
come. These figures exclude business rates of over £64k currently being
collected from OEP properties. A revised 10 year business plan is now in place.

Complete the improvement of Places
broadband, developing and
implementing a strategy for 2020
connectivity for the County

Phase 1 of the Digital Rutland project has completed to provide fibre infrastructure
to 9416 premises with 8555 of these with access to SFBB( Superfast Broadband) .
Rutland has seen the highest take up rate in the country at over 52% (October
2016) for these new fibre based services.

Phase 2 deployment is in advance of the scheduled milestone of 30 Dec 2016
utilising 23 structures are a mix of Fibre to the Cabinet (FTTC), Copper Re-
arrangement (CuRE) and Fibre to the Premise (FTTP). 22 of the 23 structures are
Customer Ready for Service. The remaining structure is expected to move to that
status before end February 2017.

The project is forecast to over-deliver against the contracted number of Superfast
Broadband premises within the intervention area and we are waiting for updated
premises related passed reports for Phase 1 and Phase 2 to confirm.

The project board is currently reviewing options for a final Phase of delivery
including a new OJEU compliant procurement.

Castle Restoration Project Places

Restoration works to the Great Hall and construction of the new toilets is complete,
and official opening took place on Monday 30" May. Work on the external curtain
wall was completed on 19t October, bringing a close to the major construction
phase. Minor snagging issues are being completed, and options for Motte
stabilisation are being reviewed. Project remains currently within budget. In the
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5.1

5.2

5.3

first 7 months open the site welcomed 34,000 visitors, significantly ahead of target.

Oakham Town Centre Phase 1 Places

Stakeholder engagement strategy approved by Cabinet on 17" January 2017.
Stage 1 consultation about to start grouped as follows:

- Ward Members
- Oakham Town Council and Neighbourhood Planning Group
- Oakham Town Partnership, Economic Development and Parking

The following concepts are currently under consideration:
- Uplift to existing public realm with no change to traffic management
- One way

- Shared space

This stage of consultation is due to end on 31t March 2017. The next stage will be
the outline design of the two concepts that provide the greatest benefit.

SAFEGUARDING

Safeguard the most vulnerable and support the health and well-being needs of our
community.

Performance against targets

| | | | above target

62% 24% on target
| | | | W below target

M n/a or data not reported

0% 20% 40% 60% 80% 100%

Direction of travel

improving

33% 19% unchanged
W worsening

33% 43% 53% 63% 73% 83% 93% 103%

M n/a or data not reported

Key achievements

85% of all single assessments completed during Quarter 3 (60 assessments out of
a total of 71) were within timescales (PI060 Percentage of single assessments
completed within 45 days). This is the best quarterly performance in this area
since Quarter 4 2015/16 and means that 69% of all single assessments completed
during 2016/17 have now been done within timescales. Whilst this is still below our
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5.5

5.6

5.7

5.8

target of 80% this quarter’s performance is evidence of the ongoing good practice
that is now being embedded within the team and during Quarter 3 we have seen
an improvement month on month with November and December both being 100%
within timescales.

New recording guidance has now been issued within Children’s Social care which
outlines both expectations of recording and timescales and this has enabled
change to be made, 10 day alerts have also been set within LiquidLogic for all
assessments so that Social Workers are aware of timescales and Managers have
appropriate oversight. Senior Managers continue to review at risk cases and
children looked after on a monthly basis at panel which further ensures oversight
and prevents drift and delay, this panel is newly reformed and still being
embedded. New permanent managers have been recruited which will offer more
consistency for social workers and ensure ongoing development work continues.

99% of all referrals went onto Single Assessment during Quarter 3 (PI068, 70
referrals during the quarter, with 69 going onto Single Assessment) taking the
cumulative total for 74% so far during 2016/17. Ongoing work around the ‘front
door service’ allowing more families to get support sooner has started to have a
positive effect as can be seen by the improvement in Quarter 3 (which is the
highest quarterly performance in this indicator in over two years) and is expected
to move back above target before the end of the year.

Performance in Adult Social Care is strong, with all indicators related to the service
currently above target and an improvement on performance from the same point
last year:

Indicator Current Performance 12
Performance months ago

L1111 - % of carers signposted 86% 79%

L1181 — Number of ASC reviews for Learning 88% n/a

Disability completed annually

LI181 — Number of ASC reviews completed on 89% 87%

time

L1191 — Number of Delayed Transfers of Care 19 54

days attributable to Social Care

L1192 — Permanent admissions of older people to 11 18
residential and nursing care homes

The Carers team have also attended 20 outreach sessions during Quarter 3,
promoting awareness of support and services available to carers and service
users in Rutland. A number of these sessions were also hosted with partner

agencies to promote joint working.

Adult Social Care has been able to continue and improve on its performance due
to the continued positive attitude of its multi-disciplinary staff teams and the
ongoing embedding of the principles of the three commissioning teams;
Prevention and Safeguarding, Hospital and Reablement and the long term and
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review teams following restructure. The new integrated team is becoming
established and is also having a marked effect now we manage clinicians as well
as practitioners, therapists and support staff. A real success story reflecting the
dedication and hard work of all those involved in the service.

The Children Centre is required under the existing Ofsted framework to ensure
that those families with additional needs, ‘target families’ are identified and
supported. Target groups in Rutland are defined as those families who are more
likely to have additional needs due to circumstances and includes; Children open
to social care, service families, children with disabilities and those eligible for 2
year old funding. The percentage of target families currently registered with the
service stands at 91% and our sustained engagement (LI1174) continues to
improve with 83% of those families identified currently engaged with the service
and accessing support. This equates to 345 families (an increase on the previous
quarter when it was 327) with sustained engagement defined as having 3 or more
contacts with the service over a 12 month period. To achieve this we have
increased our services available to target family groups, including providing
additional staff support on both Ministry of Defence sites and delivering tailored
sessions for children with disabilities.

Performance issues

Most recent data for people killed or seriously injured in road traffic accidents
(P1047) shows that there has been a small increase in incidents year on year, with
20 during 2016 compared to 18 the previous year (although still below our locally
set target). The number of fatalities has reduced whereas those seriously injured
has increased.

The current definition of a serious injury is:

“An injury for which a person is detained in hospital as an ‘in-patient’, or any of the
following injuries whether or not they are detained in hospital: fractures,
concussion, internal injuries, crushing, burns, severe cuts, severe general shock
requiring medical treatment and injuries causing death 30 or more days after the
accident”.

An injured casualty is recorded as seriously or slightly injured by the police on the
basis of information available within a short time of the accident and under the
above definition a serious injury can include anything from whiplash to life
threatening injuries. The Police service are currently looking into whether this
information can be broken down further in reports to give a better indication of the
types of injury suffered.

The percentage of children in the same placement for at least two years (PI063)
has dropped to 73% (from 94% at the same time last year). At the end of
December there were 15 children who have been in care for 2.5 years or more,
and of these 11 have been in the same placement for at least two years.

Targets
Scrutiny Panel RAG
Better Care Fund Peoples (Adults and Health)
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Good progress continues across the 2016-17 BCF programme (Unified
Prevention, Long Term Condition Management, Hospital Flows and Enablers),
while the 2017-18 to 2019-20 BCF programme is being developed with partners.
The national new programme timetable, budget and guidance are not yet
published, so we are proceeding pragmatically.

In the first three quarters of 2016-17, performance has been excellent on all but
one key metric:

- Emergency admissions are down 3% on last year
- Permanent admissions to care homes remain low
- Fall injuries are down 19% on 2014-15 rates

- Post hospital reablement is successful for 90% of patients.
The delayed transfers of care (DTOC) metric remains challenging. However,
concerted work using rapid cycles of change has reduced DTOC numbers
significantly by Q3.

Recent activity highlights:

- The Rutland Information Service project is learning from users to improve
the website.

- New wellbeing projects are starting, including ‘Men in Sheds’ at Rutland
Museum and Wellbeing Advisors for GP surgeries

- Approaches to reduce DTOCs include a complex case role, new interim
care options and analysis of delay data. A HealthWatch project is sharing
learning about patients’ experience of discharge.

- A new laptop solution for the LPT/RCC Hospital and Reablement Team will
streamline their integrated working.

Poverty Review All

The Poverty Review paper has been discussed at Scrutiny Panel meetings in
November and December to develop the initial issues identified at the workshop
meeting held in September.

Scrutiny Panel chairs continue with the development of the Green Paper and time
has been set aside for further consideration of the Poverty in Rutland Scrutiny
Project at the following Scrutiny meetings in February:

People (Adults and Health) — 2" February 2017
Places — 9t February 2017

Resources — 16t February 2017

People (Children) — 23 February 2017

The outcomes of the discussions and evidence from these sessions will be used to
populate a Green Paper which is due to be presented to Cabinet in March 2017.

Liquidlogic Implementation Peoples (Children and Adults)

The remaining Liquidlogic module to implement is Briefcase (for remote working).
Briefcase has been hindered due to technical issues on the provider side, but now
is in the testing phase — however, technical issues still persist. Once tested,
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Briefcase will be piloted with a couple of users and if this receives positive
feedback it will be rolled out to all social workers (both children’s and adults). In
the meantime, new equipment (tablet) has been procured, which will be used as
part of the testing.

Autonomy, a module of Liquidlogic that provides a customer portal allowing
service users to do their own assessments and communicate directly with their
social workers has been tested and implemented — it will be going live with the
Council’'s new website early in 2017.

REACHING OUR FULL POTENTIAL

Plan and support future population and economic growth in Rutland to allow our
businesses, individuals, families and communities to reach their full potential.

Performance against targets

10% 80% 10% " on target
| | | B below target

10% 30% 50% 70% 90%

above target

M n/a or data not reported

Direction of travel

30% 30%
| | W worsening

improving

unchanged

M n/a or data not reported
30% 40% 50% 60% 70% 80% 90% 100%

Key Achievements

The floor standard for a school defines the minimum standards for pupil
achievement and/or progress that the Government expects schools in that
particular phase of education to meet. If a school’s performance falls below this
floor standard then the school will come under scrutiny through inspection and the
Regional Schools Commissioner’s office. Nationally 665 (5%) of primary schools
are below the 2016 school floor standard; there are no Rutland primary schools
included in this figure.

As reported previously, Key Stage 4 results this year were the highest we have
achieved and provide a good benchmark for Rutland children with 70% of pupils
achieving 5 or more A*-C grades including English and Maths. We are awaiting
validated data which will be published in the spring where we will be able to
assess the performance of Rutland schools in more detail compared to national
data.

Adult education in Rutland is managed and delivered by Rutland Adult Learning
and Skills (RALSS). The service is graded as Good by Ofsted. Based at Oakham
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Enterprise Park it delivered almost 2000 learning outcomes last year, with success
rates for the service all significantly above national averages.

The RALSS service was tasked with improving the overall levels of Rutland
residents and is on track to achieve the challenging targets set. We are within one
percentage point (or better) for each level of qualification and significantly above
near neighbours and the national average:

Rutland Rutland East National
Midlands average
2017 Target Current
NVQ4 and above 40% 39.7% 31.8% 37.1%
NVQ3 and above 60% 60.2% 54.3% 57.4%
NVQ2 and above 76% 75.9% 72.4% 73.6%
NVQ1 and above 92% 91.2% 85.3% 84.9%

Performance Issues

Schools Improvement Officers have consulted with individual school leaders and
have challenged those schools where attainment and/or progress has either
demonstrated a decline from previous years or fallen below national expectations.
All schools are expected to have a robust action plan to address any
underperformance of subjects or for specific groups of students; the impact of this
work will be measured on future performance outcomes.

Processes are also in place to work in partnership with Rutland Teaching Alliance
and wider providers as required, to provide programmes of training and support in
recognised areas of underperformance. For example, a project to support
improving boys writing in all Key Stages began at the start of January 2017 which
will see schools collaborating to develop improvements in teaching and learning.

Further work is also being undertaken to ensure that children who are identified as
SEN Support and SEN with a Statement or Education Health and Care (EHC)
Plans, including post-16 students, and also children who are looked after are
achieving at least as well as their peers nationally. This is integral within the
current revisions being made to the Special Educational Needs and Disabilities
and Inclusion Strategy.

Targets
Scrutiny Panel RAG
School Place Planning Peoples (Children’s)

The School Place planning report was submitted and it was agreed that the
Oakham Church Of England school will be expanded from 315 places to 420 to
cover the Primary places required in 2017 in Oakham. Secondary places are being
supported in Oakham by the move of the Children’s Centre. There are further
discussions on cost and an additional extension at Catmose College. The new
Barleythorpe primary school places are a continuing discussion.
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Additional Secondary Places Places

A report was submitted to Cabinet in December (report no 219/2016) detailing
funding allocation for each element of Secondary expansion.

Barleythorpe Primary Places

This has now been put for an application in March 2017 to the DFE. December
Cabinet received an indicative report suggesting level of funds to be allocated. We
are working with the School on planning viability alongside Secondary extension
and Harrington free School build.

Library and Children’s Centre Places

The review of the application (for the building of the Children’s Centre) at Full
Council was successful and therefore the project will continue with delivery.
Procurement activities are progressing with a series of conversations with
construction companies for the modular build of the Children’s Centre. The Library
has relocated to the Museum and is now fully operational offering many of its
services, but on a smaller scale. Refurbishment works in the main library building
have commenced.

SOUND FINANCIAL AND WORKFORCE PLANNING

Ensure that our medium term financial plan is in balance and is based on
delivering the best possible value for the Rutland pound.

Performance against targets

| | | above target

59% 18% on target
| | | W below target

M n/a or data not reported
59% 64% 69% 74% 79% 84% 89% 94% 99%

Direction of travel

| | | improving
35% 35% unchanged

W worsening

M n/a or data not reported

35% 45% 55% 65% 75% 85% 95%

Key achievements

So far during 2016/17, 97.1% of Blue Badge applications have been processed
within timescales (against a target of 80%) this compares well to performance at
the same point 12 months ago, where 89% of applications had been processed on
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time. This is despite a year on year increase in volume of 25% (from 381 at this
point last year to 477 so far in 2016/17). During Quarter 3, 140 applications were
received with 132 being resolved within agreed timescales (94.3%). 8 applications
missed the target (all during December) all due to either applicants not responding
to requests to provide further information in support of their applications or
payments being required before applications could be processed.

Performance in responding to Freedom of Information requests (LI004) continues
to be strong, with 100% of requests responded to within timescales for a second
quarter in succession. So far during 2016/17 1041 Freedom of Information
requests have been received (compared to 1081 at the same point last year) with
99% responded to within timescales (only 10 have so far missed timescales, all

during Quarter 1).

So far during 2016/17, we have received 105 complaints. 89% of which have
been answered within agreed timescales (LI034). Whilst this is still below our
target of 100%, current performance is much improved on the same point last year
when it was 75% (from 120 complaints received).

The table below shows the number of stage 1 complaints received by each

Directorate so far during 2016/17:

People Places Resources
Complaints received during 2016/17 23 58 24
No. answered within timescales 21 48 24
% 91% 83% 100%

The Corporate Governance team are continuing to monitor compliance with
agreed timescales and reminders are sent to the lead officer on two occasions
before the 10 working day deadline. However, on some occasions the issue is
more complex and may need time allocation to resolve the customers concerns. In
these cases, the customer is always kept informed of any extensions to the agreed

timescales.

We have also received comments and compliments as set out below during the
year; these are passed onto Heads of Service within the relevant departments to

discuss with staff involved.

People Places Resources
No. of comments received 1 13 9
No of compliments received 31 37 16

94% of calls received by the Customer Services team were answered within four
minutes during Quarter 3. A summary of performance for Customer Services is

included as Appendix C.

Performance issues

Currently only 36% of audits (8 out of a total of 22) have been delivered during
2016/17 (compared to 71% at the same time last year). The remaining 14 are all in
progress with 8 expected to the finalised by the end of January and the remaining
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6 completed and finalised during Quarter 4. Currently all 22 audits are expected to
be completed within agreed timescales.

Benefit claims are currently taking an average of 27 days to process against a
target of 22 days. Following the completion of a service review the Revenues and
Benefits team has reduced from 16.7 FTE to 13.7. The service review has had an
impact on the speed of processing claims as they’ve gone through the
restructuring process. The team are currently reviewing processes, procedures
and workload distribution to increase efficiencies within the team and hope to have
this work concluded in the near future so that performance can move back above
target before the end of the year.

88% of the current years sundry debt has so far been recovered (LI029). The work
conducted to move to the new Agresso Business World system has had an impact
on this during Quarter 3 and performance is expected to move back above target
in Quarter 4.

The number of days lost to sickness absence per employee (LI190) is 1.91 days,
an increase on the previous quarter (1.67) and also higher than the same quarter
in 2015/16 (1.36).

The increase is primarily due to:

e Anincrease in both short term and long term occurrences of absence,
combined with an increase in the actual number of staff having a period of
sickness.

e A larger number of incidents of planned surgery/periods of recovery.

¢ A higher percentage than normal of absences relating to physical
injury/musculo skeletal conditions.

The Human Resources team continue to work closely with Managers regarding
persistent periods of absence and long term absences to help ensure the Absence
Policy is followed consistently. Agresso Business World provides clearer
information to assist in monitoring of absence levels and will allow HR themselves
to monitor where absence triggers are met and follow up directly with line
managers.

The table below shows the number of days lost by each directorate in Quarter 3,
expressed as total days lost per directorate and days lost per employee:

Directorate Days lost | Headcount | Headcount | Average Days lost
through 1st October | 31st per
Sickness 2016 December employee

2016

PEOPLE 562 226 226 226 2.49

PLACES 183 157 157 157 1.17

RESOURCES | 142 84 81 82.5 1.72

Total 887 467 464 465.5 1.91

The table below shows a comparison of sickness for the whole council over the
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last four quarters.

Days lost
Year through Average no of | Days lost per | Days lost per
. employees employee month
sickness
Q3 2016/17 887 466 1.91 296
Q2 2016/17 777 466 1.67 259
Q1 2016/17 599 467 1.28 200
Q4 2015/16 807 462 1.75 269
AVERAGE 768 465 1.65 256
Targets
Scrutiny Panel RAG
Welfare Benefit Reform Resources

A paper regarding the Local Council Tax Support Scheme and Discretionary Fund was
discussed by Cabinet in October. No changes to the operation of the scheme were made
as there were few complaints, council tax recovery rates are holding up, the full impact of
welfare reforms is still not fully known and the discretionary fund still give the Council
flexibility to direct support to those in greatest need.

The Benefit Cap was rolled out in Rutland in November. There were c15 people that could
be affected by the cap. DWP have written to all those likely to be affected. We have also
contacted those affected ourselves to offer support. Job Centres are working with those
affected, as are Spire Homes. We still have CAB supporting with budget advice alongside
the support we offer at RCC.

Deliver a new website that increases | Resources
online transactional services year on
year

Go live for the new website is planned for 6" March, supported by a soft launch to the
public. The site has been populated with content and throughout January and February is
subject to a rigorous quality assurance and accessibility testing process.

The content has been significantly improved from the current website and is now up to
date and accurate for all services. Additional functionality is being developed around
mapping to include ‘find my nearest’ by simply entering a postcode. The online forms have
also been improved and simplified.

The intention is to present the website to the Resources Scrutiny Panel in February.

Agresso upgrade and transfer to Resources
Herefordshire Council

Agresso Business World successfully went live on 5" December, underpinned by a
Delegation Agreement with Herefordshire Council.

The one area where functionality is not fully working as intended relates to annual leave.
The annual leave function will require further development in due course and Hoople are
scoping up a project to deliver.
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The Councils Finance and HR teams worked alongside Hoople staff in the period after
Go-Live to troubleshoot and help staff access and use the system. Thus far there have
been few issues raised by users that have not been resolved. The payments part of the
system did prove problematic to implement for technical reasons but there was no impact
on the public who were able to pay by various means. This part of the system is now
working as expected.

In preparation for Go-Live, training commenced in mid-November and e-Learning and
quickcards (how to guides) were made available on the intranet. The Helpdesk is also fully
operational and calls can be logged.

The project team will continue to meet weekly to oversee the operation and development
of Agresso.

OUTSTANDING AUDIT RECOMMENDATIONS

At the end of Quarter 3 there were 11 open audit recommendations, 6 of these
were overdue for implementation (1 high, 2 medium and 3 low priority). The
following two recommendations are overdue by more than three months:

¢ One recommendation relates to the finalisation and communication of the
ICT Disaster Recovery Plan. This is currently in progress and a revised
completion date needs to be agreed with management.

¢ One recommendation was raised in relation to the external placements audit
to prepare a project plan for the development of a commissioning strategy.
This recommendation is being followed up by Internal Audit during the 2017
follow up audit of External Placements.

CONSULTATION

Consultation is not required as no changes are being proposed within this report.
ALTERNATIVE OPTIONS

Alternative options are not considered within this report.

FINANCIAL IMPLICATIONS

There are no direct costs associated with this report.

LEGAL AND GOVERNANCE CONSIDERATIONS

There are not considered to be any legal or governance issues associated with
this report.

EQUALITY IMPACT ASSESSMENT

An Equality Impact Assessment (EqIA) has not been completed because no
service, policy or organisational changes are being proposed.

COMMUNITY SAFETY IMPLICATIONS

There are no Community Safety implications arising from this report.
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HEALTH AND WELLBEING IMPLICATIONS
There are no Health and Wellbeing implications arising from this report.

CONCLUSION AND SUMMARY OF REASONS FOR THE
RECOMMENDATIONS

81% of indicators measured during Quarter 3 were on or above target, with 66%
either improving or unchanged when compared to the previous quarter. 14% of
indicators are currently below target and main areas of concern have been
highlighted in this report and the remedial action being undertaken to improve
performance has been identified.

Overall performance based on activity in the third quarter is satisfactory.
APPENDICES

Appendix A — Quarterly Performance Report

Appendix B — Customer Services summary

Appendix C — Fly Tipping

A Large Print or Braille Version of this Report is available
upon request — Contact 01572 722577 .
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Key to symbols used within the report

Where icons appear in this report, they have been applied to the most recently available information.

Performance Indicators:

Performance against target Benchmarking
;"é‘\_ Meeting/Exceeding Target Same as or better than comparator group
A Performance approaching target (within 5%) Worse than comparator group but within 5%
(ﬁ) Performance >5% behind target More than 5% below comparator group

National Benchmarking

This compares our performance against all English authorities using the most currently available data, where this isn’t the
current quarter the period being compared will be shown in brackets, for example (Q4 15/16) means the data being
compared is from Quarter 4 2015/16. The number of authorities varies according to the performance indicator and
functions of councils.

Statistical Neighbour Benchmarking
This compares our performance against our statistical neighbours, as above this uses the most recently available data.

Where benchmarking data is currently unavailable these parts of the report will be greyed out.



Sustainable Growth - Performance

L1085 - % of children NEET
P1151 — Overall employment rate
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Sustainable Growth - Trends
PI1151 - Overall Employment Rate
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PI191 - Residual Household Waste per Household (kg/household)
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Safeguarding - Performance

P1047 — People killed or seriously
injured in road traffic accidents

P1048 — Children killed or seriously
in road traffic accidents

PI060 — % of Single assessments
completed within 45 days

P1062 — LAC stability: % of children
with 3 or more placement moves in
the last 12 months

P1063 — LAC stability: Of those
chil@en looked after for more than
2.5 years, the % who have been in
the same placement for at least 2
years

P1064 — Child Protection Plans
lasting 2 years or more

P1065 — Children subject to a
second or subsequent child
protection plan in the last 2 years
P1066 — Looked after children’s
cases reviewed within timescales
P1067 — CP cases reviewed within
timescales
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assessment
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L1111 - % of carers signposted

82.7%
(15/16)

84%
(15/16)

80% 86% ‘G
L1127 — Child Poverty in Rutland 10% 8.5% g
L1130 — Reduction in temporary
stays in B&B’s 18 26 .
LI173 - % of eligible children 0 o
registered with Children’s Centres 80% 94% g
LI174 - % of target families
regigiered with sustained 65% 81% ‘G
engsement
LI175 - % of contacts received that o o
resulted in Early Help support 20% 15% @
LI176 - % of Adult Social Care o o
reviews for LD completed annually 75% 88% g
L1181 — Number of Adult Social o o
Care reviews completed on time 80% 89% g
L1182 - % of service users who
were still at home 91 days after 90% 91% e 92%
discharge
LI191 — The number of delayed
transfer of care (DTOC) days 19 54
attributable to social care
L1192 — Permanent admissions of
older people (65+) to residential 25 11 9 18

and nursing care homes
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Safeguarding - Trends
P1060 Single Assessments completed within timescales
90% 120
80%
-1
E——— E—
60% —— 80
50%
- 60
40%
30% - 40
20% i
10% 20
0% [Q115/16 Q2 Q3 Q4 Q1 16/17 Q [0
B No. of assessments completed 82 78 65 90 101 108
% completed within timescales 51% 58% 65% 66% 67% 61% 85%
—— Target 80% 80% 80% 80% 80% 80% 80%




Reaching our Full Potential - Performance

L1200 - % of children offered their
first choice primary school place

LI201 - % of children offered a
primary school of their choice (15t to
3rd choice)

L1202 - % of children offered their
first choice secondary school place
L12Q3, - % of children offered a
secendary school of their choice (1
to 3 choice)

L1204 - % of pupils reaching a good
level of development in Early Years
Foundation Stage Profile

L1205 - % of pupils reaching the
expected standard in Reading,
Writing and Maths at Key Stage 1
LI206 - % of pupils reaching the
expected standard in Reading,
Writing and Maths at Key Stage 2
P1075 - % of pupils achieving 5+ A*-
C grades including English and
Maths at Key Stage 4

LI207 - % gap between boys and
girls reaching the expected
standard in Reading, Writing and
Maths at Key Stage 2
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County Council

@

@

@

©
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L1208 - % gap between boys and 99,
girls reaching the expected 5 °b
standard in Reading, Writing and 9251 7y

Maths at Key Stage 4

¢l

12%

8%

A

9%

"

Rutland

County Council

A
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Reaching our Full Potential - Trends

¥

Rutland

County Council

% Pupils achieving 5+ A*-C at Key Stage 4 inc. English and Maths

75.00%
70.00% /-
65.00% //\\/
60.00% /\
— o — —
55.00%
50.00% 11/12 12/13 13/14 14/15 15/16
—B- Rutland 55.50% 67.20% 62.70% 67.20% 70.10%
—I- Statistical Neighbours 57.30% 60.20% 57.10% 58.40% 57.80%
National 59.10% 60.80% 56.80% 53.80% 52.80%
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Sound Financial and Workforce Planning - Performance

LI0O01 - % of invoices paid on time

(30 calendar days from receipt) 95%
LIO03 - % of audits to be delivered o
90%
by year end
-0 .
LI004 - % of FOI requests replied to 100%

within 20 days
LIO05 — Average number of days to 28
respond to Ombudsman complaints = days
L1020 - % of Council Tax received

60%
- o i
LIOZé % of NNDR received 60%
L1022 — Benéefit claims — speed of 22
processing days
L.I024 — Monthly financial reports on 100%
time
L1025 — Statement of Accounts Achi
chieved

produced by 30t June each year
L1029 - % of sundry debt recovered 90%

L1031 — Agendas and reports

0,
published on time 100%
LI032 — Draft minutes issued 100%
LI033 - % of priority 1 resolved 95%

within SLA

96%
36%
99%
Achieved
87.6%
88.7%
27 days
100%
Achieved
88%
100%
98%

90%

93%

1%

98%

94.4%
96.4%

21 days

100%

Achieved

94%
100%
100%

100%

97.1%

(e
(15/16) G
98.2% £
(15/16) G

Rutland
County Council

93% (G
98.1% |
(15116) O
98.5% | (o
(15116) O
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Rutland
County Council

-0 '

;Los?\’/\‘/lere/é of stage 1 complaints 100% 89% . 69% g
_0

:;ISSeSd % of stage 2 responses 100% 89% . 76% G

LI105 - % of blue badge o o 0

applications resolved in timescales 80% 97.1% 9 89% G

L1195 - Average sickness days lost - 1.91 - 136 .

per employee

~
(9)]

2 (Q2) 2.3 (Q2)
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9.

Sound Financial and Workforce Planning - Trends

Rutland
County Council

LI190 - Sickness Days lost per employee

3
2o — ./'2.\._-
2
1.5
1
0.5
0 Q2 Q1 a1
14/15 Q3 Q4 15/16 Q2 Q3 Q4 16/17 Q2 Q3
=@= Rutland 1.43 1.08 1.44 1.76 1.38 1.36 1.75 1.28 1.67 1.91
== National Average 2.2 2.5 2.4 2 2 2.3 25 2.1 2.1

*National average in the chart above is based on those Authorities who have submitted data to LGInform for Quarterly comparison.

LI0O04 - Freedom of Information Requests

©

o 400 =

g 350

g

2 300

@ 250

Z 200 \\ 7

g

=~ 150 /

2 100

[T

° 50

2 0

z Q1 15/16 Q2 Q3 Q4 Q116/17 Q2 Q3
mm No. of FOI Requests received 392 345 344 374 370 348 326
== % responded to within 20 days 95% 98% 99% 92% 97% 100% 100%

w

()
100%
99%3
98%E
97%¢
96%S
95%3
94%_-3
93%0
©
92%E
91%2

% re
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Rutland
County Council

LI105 - Blue Badge Applications

100% = [ ] u 180
|
90% i~} - 160
80% . - 140
70% - 120
60%
0 - 100
50% u
r 80
40%
30% 60
20% " 40
10% r 20
0% 0
Q1 15/16 Q2 Q3 Q4 Q1 16/17 Q2 Q3
I No. of Blue Badge Applications 106 125 150 163 173 164 140
M- % issued within timescales 48% 81% 97% 87% 98% 99% 94%
Target 80% 80% 80% 80% 80% 80% 80%
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6.

Fly Tipping

Report No: 36/2017

Appendix B



08

Belton-i#

Location:

Analysis of the location of fly tipping incidents indicates little in the
way of trends, other than there are clusters of incidents at the Al
laybys and also outside of Civic Amenities, but this is expected and is
not a new trend.
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Total number of fly tipping incidents in Rutland since 2011/12

140

M Total number of fly tipping incidents in Rutland since
2011/12

120

100

80

60

40

20

Number of incidents:

There has been a general increase in the number of fly tipping incidents in 2016/17. The recent spike in the number of Rutland incidents is also being seen
nationally and in neighbouring Authority areas.
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140

Number of fly tipping incidents in Rutland by land type

120 Highway
M Footpath/Bridleway
Back Alley
100 M Railway

M Council Land
M Agriculture

80
Private Residence
Commercial/Industrial
60 - B Water course/bank

"

Other(unidentified) I
= .
40 - 7 u —a B B B R

™

0 T T T T T T T T T T T T T T T T T T T T T T 1
N I I I T I RS S S R RC IR SRS S PO
N v D g ) No

> > > > > >

N N N N N N

(0% (0% (0% o o o

Land Type:

The Highway and Council land remain the key areas where fly tipping occurs. Incidents on private land, according to Council data, are rare and for clarity the
Council only gets involved in clearing such fly tips where there are concerns over safety or where the presence of material is likely to encourage fly tipping on
adjacent land that we are responsible for. Stamford and Rutland NFU have however stated that their members have also seen an increase in fly-tipping
incidents in recent months. It is suggested that any future strategy to mitigate fly tipping should attempt to address the issue on both public and private land as
far as possible.
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Fly tipping incidents by size and estimated clearance cost

140 £7,000
mm Single black bag
I Other single item
120 1T - £6,000
[ Car boot load or less
mm Small van load '
100 T == Transit van load - £5,000
[ Tipper lorry load A ‘ I
80 | Ymmm Significant/Multiple loads A - £4,000
=Jil}- Estimate clearance and disposal cost \ I I I
R A ‘ I I I -
N . ‘ I I ‘ “ I I I -
B I I I i I I I I I I I I I I I B
0 - £0
I T R RN S S S R S A S I I 2
N NG & o 5 0
> > > > D >
&y &y 2 2 &y &y
o O (o5 (O o O

In terms of the size of the incident, there does not appear to have been a significant change, rather an increase across the board, with clearance and disposal
costs following suit. To put this in context, the average quarterly cost to clear and dispose of our fly tipping in the first three quarters of 2016/17 is estimated to
be £4,851, compared to £3,090 for the same period in 2015/16. These costs are nationally reported, and useful for benchmarking. They are however, extremely
subjective and in reality the actual costs are likely to be higher when accounting for Contractors labour and other costs and the vast range of disposal rates for all
the different materials. These costs are difficult to establish more accurately as some of the elements are wrapped up within the financial model of the Biffa
Environmental Services Contract.
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CST Quarter 3 Performance

Report No: 36/2017

Appendix C



Q3 2016 Customer Service — Highlights Resolved,

@ 16,446

Face to
Face
17%

Transferred,
49%

Transferred,
1%

Resolved,
99%

Resolved,
28%

2

Transferred,
72%
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Q3 2016 Customer Service — Highlights

Top 5 Services

50% of all calls

Abandoned
Calls

% Answered
within 15
seconds

Council Tax

Waste

Planning

Adult Social Care
Children Social Care

Q12016 -13%
Q22016 -11%
Q32016 -11%
Year to Date — 12%

Q1 2016 -40%
Q2 2016 - 39%
Q3 2016 - 44%
Year to date 41%

X

Average Wait Times (Sec)

0 /’““‘\\
N N
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Q3 2016 Customer Service — Highlights

Q3 2016
Customer
Service
Satisfaction

77% Good
9% Average
14% Poor
369 Responses

45% Good
15% Average
40% Poor

129 Responses

©
>
®
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Q3 2016 Customer Service — Highlights

)

% Answered
within 1 mins

% Answered
within 4 mins

% Answered
within 5 mins
minus calls
abandoned after 5
mins

Q1 2016 - 64%
Q2 2016 - 70%
Q3 2016 - 69%
Year to date — 68%

Q1 2016 -91%
Q2 2016 - 94%
Q3 2016 - 94%
Year to date - 93%

Q1 2016 - 94%
Q2 2016 - 96%
Q3 2016 - 96%
Year to date — 95%




This page is intentionally left blank



	Agenda
	5 QUARTER 3 FINANCIAL MANAGEMENT REPORT
	Report No 37-2017 App A - The Budget 2016-17 Q3 template v3

	6 QUARTER 3 PERFORMANCE MANAGEMENT REPORT
	Report No 36-2017 Q3 Performance Report 2016-17 Appendix A
	Report No 36-2017 Q3 Performance Report 2016-17 Appendix B
	Report No 36-2017 Q3 Performance Report 2016-17 Appendix C


